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Terima Kasih,

telah memilih Biznet Home sebagai layanan Internet WiFi terbaik
untuk mendukung aktivitas digital di rumah Anda.

Semoga buku panduan ini dapat membantu Anda dalam
melakukan pengaturan modem, melakukan pembayaran bulanan,
menghubungkan perangkat Anda ke layanan Biznet Wifi yang
tersedia dan juga cara menggunakan MyBiznet serta Mobile Apps
Biznet.

Jika membutuhkan Biznet Home & Biznet IPTV
bantuan terkait layanan Live Chat :biznethome.net
kami, silakan menghubungi Call Center: 1500933
Biznet Customer Experience e-mail : home_care@biznetnetworks.com
(24/7) melalui: Website
biznethome.net
biznetiptv.com

Untuk memudahkan
pelaporan, mohon siapkan

biznetnetworks.com

Customer ID Biznet Home Social Media
yang tertera pada email Instagram : @biznethome
yang kami kirimkan setelah Facebook : BiznetHome

Akun layanan Anda AKktif. Youtube :Biznet



http://biznethome.net
http://biznethome.net
http://biznetiptv.com
http://biznetnetworks.com
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Panduan Konfigurasi Modem

1. Buka aplikasi “Browser"

2. Ketik alamat IP Router

-+ 192.168.100.1 untuk tipe Modem HG8245H5
AN RN AN AR AR R AR NN RN AN NN NN

- Untuk login: -ID/Username :telecomadmin
- Password : admintelecom

V2 HG8245H5

HUAWEI

oloiolllgiid | telecomadmin

Copyright © Huawei Technologies Co., Ltd 2009-2017. All rights reserved

- Setelah berhasil login, pilih menu tab “LAN" dan checklist “LAN2"
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- 192.168.18.1 untuk tipe Modem EG8245H5

- Untuk login: - ID/Username : Epadmin
- Password : adminEp

W EG8245H5

Welcome to Huawei web page for network configuration.

User Name : | Epadmin

Password :

- Setelah berhasil login, pilih menu Advance tab LAN “LAYER 2/3 PORT"
dan checklist “LAN2"
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- 192.168.18.1 untuk tipe Modem EG8145V5

- Untuk login: - ID/Username : Epadmin
- Password : adminEp

W EG8145V5

Welcome to Huawei web page for network configuration.

User Name : | Epadmin

Password :

- Setelah berhasil login, pilih menu Advance tab LAN “LAYER 2/3 PORT”
dan checklist “LAN2"
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3. Selanjutnya pilih menu [Rasic Information )
tab “WAN", dan checklist Enable WAN: J
"Enable WAN", pilih Encapsulation Mode: IPoE (@ PPPGE
“IPv4 / IPv6” untuk protokol | Protocel Type: IPv4/IPv6 v
tipe dan pilih “Route WAN" | WAN Mode: Rout= WAN v
untuk WAN Mode. Service Type: INTERNET ~
Enable VLAN: v
4. Masukkan VLAN ID Anda. VLAN ID: 4040 “(1-4004)
User Name: 102200555012
Eassword: esssessnssses b

5. Untuk “Username” dan “Password”, gunakan ID Pelanggan Biznet yang
Terdapat pada informasi formulis yang diberikan pada saat pemasangan.

Note: Jika belum mengetahui VLAN ID atau lupa Username dan Password, silahkan
hubungi Biznet Home Care di 1500933 atau email home_care@biznetnetworks.com
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6. Checklist “LAN2" dan [ Binding Options: ILANT YILAN2 [¥/S8ID1 |
“"SSID1", pilih "PPPoE" IPv4 Information
untuk mode IP Acquistion, IP Acquisition Mode: Static < /DHCP 2 PPPoE
checklist Enable NAT dan AR Wik |
NAT tipe di rubah ke NAT type: | Port-restricted cone NAT ~
Enable DNS Override

"Port-restricted cone NAT"”
selanjutnya dialing di ikuti
dengan mode “Automatic”

Multicast VLAN ID:
IPv6 Information
Prefix Acquisition Mode:
IP Acquisition Mode:
Prefix Mask:

Multicast VLAN ID:

Applg.r Cancel

(0-4094)

* DHCPv6-PD | ) Static
'DHCPvVE 3 Automatic

7. Lalu Klik “Apply”, IP Public dari koneksi PPPoE pada WAN Status,
dan status menjadi connected apabila konfigurasi berhasil.

% EG8245H5
Dabios WAN Information
WAN On this page, you can guery the connection and line status of the WAN port.

Optical IPv4 Information (Click the form for details)

WAN Name Status IP Address
Service Provisioning

4 INTERNET R VID 4040 Connected @ 182253,231.50 4040/0 AlwaysOn
VoiP ' : ;
IPv6 Information (Click the form for details)

Eth Port

WAN Name Status Prewvix IP Address
LA 4 INTERNET_R VID_ 4040 Connected | 2404:8000:1001:b79::/64 @ 2404:8000:1:7452:

465:39:7feB80::d465:

Home Network 3999:9¢9
s y

Fast Setting | Admin  Logout ‘

VLAN/Priority Connect
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8. Lalu untuk mengaktifkan DHCP pada Lan 2, pilih menu setting
Layer 2/3 port, Checklist LAN 2

s’é EG8245H5 Fast Setting | Admin Logouti ‘

WAN

LAN

Layer 2/3 Port

LAMN Host

DHCP Server

DHCP Static IP

DHCPvE Server

DHCPvE Static IP

DHCPvE Information

Port Localing

\,

Layer 2/3 Port Configuration

On this page, you can configure LAN Port as Layer 3 ports by selecting the corresponding check bax. The Layer 3 ports
will be assigned as HG ports.

1 LAN1 & LANZ 1 LAN3 1 LANG

Apply Cancel
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Panduan Konfigurasi
& Password WiFi

1. Pilih menu tab “"WLAN"
dilanjutkan dengan
checklist “Enable
WLAN".

2. Pada bagian SSID
Name, dapat di isi
dengan nama WiFi
yang Anda inginkan,
dan checklist “Enable
SSID". Anda dapat
mengatur jumlah
perangkat yong dapat
terhubung dengan
maksimum 32
perangkat Modem.

3. Untuk password WiFi modenya di rubah ke “"WPA/WPA2 PreSharedKey”
dengan Encryption mode "TKIP&AES”, lalu dilanjutkan pengisian
password WiFi yang Anda inginkan.

4. Lalu Klik "Apply"” dan restart Modem Biznet.
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Konfigurasi 5Ghz

%‘L" EG8245H5 Fast Selting | Admin  Logout |

WAN WLAN Basic Configuration

LAN v On this page, you can set basic WLAN parameters (When the WLAN function is disable this page is blank).
ﬁ}. Cautian:
. 1. Wircless network services may be interrupted temporally after you modify wireloss network parametors.
Security v 2. Itls recommended that you use the WPAZ or WPAMIPAZ authentication mode for security purpose.

Route + ¥ Enable WLAN

| New | | Delete |

n(})mn}

Forward Rules v
SsiD SSID Name SsSID Number of Associated Broadcast Security
Application b index Status Devices ssiD Configuration
WLAN - 14 HUAWEI— Enable 32 Enable Configured
UcZx
WLAN Basic
SSID Configuration Details
WLAN Advanced
SSID Name: HUAWEI-Ut2x * (1-22 characters)
Automatic WiFi Shu., = )
Enable 3310: &
WiF| Coverage Number of Associated |
Devices: 32 (1-32)
Voice N Broadcast SSID: ™
Enable WMM: c
System Manage... w r 0
Authentication Mode: WPAMIPA2 PreShared w |
Maintenance Dia.. v Eneryption Mode: TKIPSAES v
WPA PreSharedKey: e | [+ Hide * (B-63 characters or 64 hexadecimal
characters)
WPA Group Key .
Regenation Interval; [0 " (800-864005)
Enable WPS: O
WPS Mode: v
PBC:

Apply Cancel
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Metode Pembayaran Biznet Home

Overview

& BCA
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» Pembayaran Elektronik hanya untuk 1 (satu) Customer ID, tidak bisa untuk pembayaran penggabungan Customer ID

» Biaya Transaksi / Transfer Bank dibayarkan di luar dari jumlah yang tertera pada tagihan
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Mobile Banking

H;Q, OMe Mobile
1. Buka aplikasi OCBC NISP ONe Mobile dan
Login

2. Pilih “Pembayaran & Pembelian”

3. Pilih “Pembayaran Lainnyo®

4. Pilih kategon “Biznet Prepaid” dan

Masukkan “Billing Account Biznet Home"

5. Apdbila informasi data tagihan telah

sesua, silakan Masukkan PIN

&, Pelanggan akon menerima informasi

bohwa transaksi telah berhasil

%) BRImMo

. Buka aplikasi BRImo don Login

Pilih “Menu Lainmya”

Masuk ke menu “Tagihan"

Pilih “TV Kabel & Internet"

. Pilih Menu “Pembayaran Baru”

. Pilih jenis layanan "Biznet” dan masukan
“Billing Account Biznet Home", klik
“Lanjutkan”

7. Apabila informasi data tagihan telah

sesuai, silahkan kiik menu "Bayar”

8. Pelanggan akon menerima informasi
bahwa transaksi telah berhasil

Teller Bank
(% BCA

iy |

1. Melengkapi form dengan detail berikut ini:
Bank Tujuan: *Bank BCA*
Nemor Rekening Tujuan: *Nomaor Virtual
Aceount BCA* Masukkan 16 digit nomor
Wirtual Account Bank BCA
Terbilang: *Masukkan sesuai jumlah pada
tagihan®
Nama Penerima: *Nama Pelanggan®
Alamat Penerima: *MIDPLAZA 2 L T.8*

2. Teller akan memproses & mencetak bukt
permbayaran

@ Permata Bank

1. Informasikan ke teller bahwa pelanggan
ingin melakukan pembayaran Virtual
Account

2. Sebutkan 16 digit nomor Virtual Account
Permato pelanggan

3. Laokukon pemboyoron sesuai jumilah pada
tagihan

4. Pelanggan akan mendapatkan ship
pembayaran dari teller

Teller Bank

mandiri
1. Longkah Pengision Aplikasi Setoran/

Transfer;

a. Isi tanggal, narma & alamat penyetor

b. Isi nama penerima dengan "Biznet
Prepaid - Narma Pelanggan”

c. |si No. Pelanggan dengan 16 digit nomor
Virtual Account Mandiri

d. Isi jumlah pembayaran & terbilang

e, |si tujuan transaksi

2. Teller akan memproses & mencetak bukt
pembayaran

ATM Bersama

Virtual Account Bank Permata

1. PRilih "Menu Lainnya"

2. PFilih "Transfer”

3. Masukkan kode bank tujuan (Kode Bank
Permata “013") dan 16 digit nomor Virtual
Account Bank Perrmata dan Pilih "TEKAN
JIKA BENAR"

4, Masukkan jumlah pembayaran sesuai
tagihan dan pilih "BENAR"

5. Ikuti langkah selanjutnya sampai
permbayaran telah berhasil dilakukon

E-Commerce

(O gotagihan

1. Buka aplikasi Gojek

. Pilih menu "GoTagihan"

. Pilih menu "Cable TV & Internet”

. Pilih menu "Biznet"

. Masukkan nomaor Billing Account

Pelanggan

&. Pelanggon dopat membayar tagihan
yang tertera dengan menggunakan
GoPay

7. Pelanggan akan menerima informasi
bahwa transaksi telah berhasil

o N

& tokopedia

. Bilih menu "Top-up & Tagihan”

. Filih kategori "Internet dan TV Kabel”

. Filih menu "Biznet Home"

. Masukkan Billing Account pelanggan

. Cek detail korfirmasi pembayaran, jika

sudah sesuai pilih "Lanjut”

6. Masuk ke halaman pembayaran dan pilin
“"Bayar”

7. Pelanggan akan menerima informasi
bahwa transaksi telah berhasil

(TR Y

Payment Point
Attamart Y Atfamiai EEEE

=" LAWSDOH

1. Pelanggan mengunjungi gerai terdekat.

2. Silakan menyebutkan nomor Billing
Account kepada kasir.

3. Petugos kasir akan memberikan
informasi detail tagihan, apabila informasi
telah sesuai silakan melakukan
pembayaran sesuai dengan nominal
yang tertera,

4. Transaksi sudah selesai dan simpan struk
pembayaran,

Kartu Kredit

1. Masuk ke akun MyBiznet Anda.

2. Pilih produk, promo atau add on yang
Anda inginkan,

3. Setelah mengkonfirmasi pesandn, Andd
dopat masuk ke halaman transaksi urtuk
diarahkan ke haloman status pesanan.

4. Pilih metode pembayaran dengan kartu
kredit,

5. Masukkan detail kartu kredit, masa
berlaku, dan CWY,

6. Anda dapat memilih pembayaran penuh
atau menggunakan opsi cicilan.

7. Klik "Bayar Sekarang"” untuk
menyelesaikan pesanan Anda.

Catatan:

«  Anda memiliki wokiu 5 menit untuk
menyelesaikan pembayaran
menggunakan kartu kredit,

» ko melebihi batos waktu, Anda harus
melakukan pemesanan wang.

«  Pembayaron dengan Kartu kredit hanya
dapat dilckukan dengan kartu Visa,
Mastercard, atou JCB.

» Pembayaran Elektronik hanya untuk 1 (satu) Customer ID, tidak bisa untuk pembayaran penggabungan Customer ID

» Biaya Transaksi / Transfer Bank dibayarkan di luar dari jumlah yang tertera pada tagihan
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Biznet Wifi

Biznet Wifi merupakan Layanan WiFi Gratis dari Biznet dengan kecepatan
hingga 100 Mbps untuk pelanggan Biznet Home dan Biznet Metronet,
dengan sistem login otomatis.

Untuk mengetahui lokasi Biznet Wifi, kunjungi biznetwifi.com/location.

1. Pilih SSID BiznetWifi di
perangkat Anda.

2. Masukan Username dan
Password layanan Biznet
Home atau Biznet Metronet
lalu pilih Masuk.
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3. Anda sudah terhubung
dengan Biznet Wifi.

Hello,
Anton Rumi

Browse Now

Anda Telah Terhubung

4. Anda dapat mengatur f N
jumlah perangkat yan PHagatooye
) P 9 ] yang (Maksimal 5 Perangkat)
terdaftar untuk di layanan

Biznet Wifi.
s

i0S

Mac Address
CE:F0:03:CF:81:58
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MyBiznet

1. Masuk ke portal Mybiznet di http://app.biznet.id
Masukan username dan password anda.

Masuk

Ingat Saya Lupa Kata Sandi

T 2020 - 2024 Rigrwed AN righy reised
Bliznel i gt of MicPlaza Holding.

)

2. Pada halaman beranda terdapat informasi Data Pelanggan,

Informasi Tagihan, Status Layanan, Branch Biznet, Promo dan
Layanan Tambahan.

. . ANTON RUM
rS Biznet «©x @ ormar Prianggan; 5501367060
p i el Tagievan
R Bandwidth
T K v REGIN &R OUSTOMER 50 Mbps:
i o Jatrst
tam  AUM i
i sl d
aLE Biaivad
- " NCTA DENPALATE DEMPASAR BARAT, THCAL KENTHA
s BALL B
IRATNE S

Ubah Paket

JLBURING ASLNG Dapatkan Banfuan

ﬂ Hinungi Cabaryg Harsi

BALL 8B

B cuime

i
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3. Jika Anda ingin merubah paket layanan, pilih menu status layanan
lalu Ubah Paket, kemudian pilih product yang Anda inginkan.
Jika ingin mengambil promo silakan pilih promo pada kolom promo.

Ubah Paket

Ubah Procuk Menjadi

Terapkan Promo (i Ada)

Ubah Tipe Modem

4. Untuk pembelian ekstra kuota, Anda dapat pilih Layanan Tambahan
yang berada di halaman beranda. Namun perlu diingat, untuk layanan
ekstra kuota tidak akan memperpanjang masa aktif anda.

é Y

Layanan Tambahan Promo

BIZNET HOME XGQUOTA -Z1 - 090 Rp 50.000,00 PROMO SUY 3 MONTHE FREE 3 MONTHS IRp 4.412.250,00
LTS WOUGE
g Fatt 1 bk

BIMET HOME NEUOTA -1 - 030 RpA00.000,00
wute RL LT
Mok A Jmn

BIZNET HOME XELOTA - 21 - 070 Rp 150.000,00
LT B0 GE
ety Pt THan

BIERET HOME KQUOTA - Z1 - 30D Rp 200.000,00
bk dJmugE
e St 30 Hm1
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5. Pada menu Kunjungi Store Kami, Anda dapat melihat kantor cabang
Biznet terdekat dari lokasi anda.

Funjungi Stars Ksmi

I Denpasar

BRANCH DENPASAR

KCMPLER PERTOHOAN SFAHAMAHHOTA BLOK B0
L TELIKLF LIMAR RO 206

SENIM - MINGGL 0830 - 1130 W,

BRANCH DENPASAR GATOT SLBROTD
L CARD PERMAIING 501
SN - MINGGEU D830 - 17 30 W,

BRANCH DENPASAR KESIMAN
L GATOT SUBRICTO TRALIR PO 300
SENT - MIBCIL D030 - 17 30 T

6. Menu Tiket Saya, dapat digunakan untuk membuat tiket baru ke
customer support Biznet.

7
G Biznet «a § wm;ﬁw:m

Dibust Tanggal Permes alansn

1172958 25-Mar 2024 Aetanbon
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7. Menu Tiket Saya, Anda dapat melihat progress tiket yang telah dibuat.

Tiket Terbary

Nomar Thet

Db Targon 26-ar-HA
Pemasainnan Retention
B That Open

Falacakan Tiket Sayn

Tist Updaiec
20240320 181254
TiBink Crmalid
M35 0 AT

8. Menu Akun, merupakan informasi layanan yang digunakan dan dapat
mengubah kata sandi portal MyBiznet Anda.

4 1
(3, Biznet o § A

Momar Pelanggan: 5501 357060

(Prafi] Saya © Wtah Kata Sanch

livhoomasi Akun informasi Kantak
- homes Pesnggen  SEHIGTEGDN Homos Topan DB SR B405
o Pl Loy ANTOM W Froai arigrEumegmal com

(Infarmasi Aksmat
e |
Al 3 AL GURLING ALAUNG
Alarvad
Alwrrml 4
Alaman &
K HOTA BN AT, TREAL KERTHA
Frownaf¥ods Hes - BALL B
Hagann IRDONE S
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Community Booster

Panduan Biznet Community Booster

Biznet Community Booster adalah fitur tambahan kecepatan pada layanan

Biznet untuk seluruh anggota komunitas yang telah bekerja sama dengan Biznet.

1. Masuk ke portal Mybiznet
di http://app.biznet.id
Masukan username dan
password anda.

2. Klik Community Booster,
lalu pilih komunitas yang
Anda ikuti.

[ )

antonrumi@gmail.com

................ =

Ingat Saya Lupa Kata Sandi

© 2000 - 2024 Biznet. All rights reserved.
Biznet is part of MidPlaza Holding.
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£ Daftar Komunitas

Daftar Komunitas
Bergabunglah dengan komunitas dan dapatkan bandwidth ekstra!

(Q Ketik nama ki amunitas )

AYANA KOLESE KANISIUS

AYANA

Bergabung Bergabung
A 8 = ut
Booster
Beranda Transaks Tiket Saya Komunitas
« + O
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3. Masukkan homor anggota
komunitas Anda dan klik Cari
untuk melihat data Anda.

Bergabung dengan komunitas

T Nama Komunitas
¥ KOLESE KANISIUS
Deskripsi Komunitas
Perkumpulan Alumni Kolese Kanisius

(e

( Last Name

4. Pastikan data Anda sudah

SGSUG', ICIIU kllk JOin Bergabung dengan kemunitas
Community. Jika data Anda KOLESE KANISIUS
tidak sesuai, silakan hubungi Perkumpulan Aimni Kolese Kanisius

Biznet Home Care.

Nama Anggota  Anton Rumi
Nomor Komunity 637988
Nama Komunitas KOLESE KANISIUS
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5. Anda berhasil bergabung 4 N
dengan Biznet Community
Booster. Tambahan
bandwidth 25 Mbps Anda
akan otomatis ter-update
dalam waktu 5 menit.

\_ y
6. Informasi total bandwidth 4 N\
B ANTON RUMI D~
Anda dapat dilihat pada g Nomer Pelanggan: 5501367660
halaman utamoa. ¢ A
RESIDENTIAL ENTERPRISE

Status Layanan 000000768594

Total Bandwith

325 Mbps 2

(-

Berlaku Sampai17-MAY-2025

BIZNET HOME
300 Mbps
ter Komunitas Kuota 4000.00 GB
i ®_ Sisa 383917 GB
Penggunaan 160.83GB
25 Mbps |
d S
# 8 4 Ly
Booster
Beranda Transaksi Tiket Saya Komunitas
& + @

\\ J













Thank you,

for choosing Biznet Home as the best Internet WiFi service to
support your digital activities at home.

We hope this guidebook can assist you in setting up your modem,
making monthly payments, connecting your device to Biznet WiFi
service that available in public facilities, to finding out how to use
MyBiznet and Biznet Mobile Apps.

If you need any further Biznet Home & Biznet IPTV
assistance on Biznet Live Chat :biznethome.net
Services, please contact Call Center: 1500933
Biznet Customer Experience e-mail : home_care@biznetnetworks.com
(24/7) via: Website
biznethome.net
biznetiptv.com

For your convenience,
please prepare your Biznet

biznetnetworks.com

Home Customer ID, Social Media
which available in the email Instagram : @biznethome
that we sent after your Facebook : BiznetHome

service Account is Active. Youtube :Biznet



http://biznethome.net
http://biznethome.net
http://biznetiptv.com
http://biznetnetworks.com
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Modem Configuration Guide

1. Open “"Browser"” application

2. Type the IP Router address

- 192.168.100.1 for HG8245H5 Modem type

- Login: - ID/Username : telecomadmin
- Password : admintelecom

V2 HG8245H5

HUAWEI

oloiolllgiid | telecomadmin

Copyright © Huawei Technologies Co., Ltd 2009-2017. All rights reserved

- After login successful, select “LAN" tab menu and checklist “LAN2"
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- 192.168.18.1 for EG8245H5 Modem type

- Login: - ID/Username : Epadmin
- Password : adminEp

W EG8245H5

Welcome to Huawei web page for network configuration.

User Name : | Epadmin

Password :

- After login successful, select Advance LAN “LAYER 2/3 PORT" tab
menu and checklist “LAN2"
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- 192.168.18.1 for EG8145V5 Modem type

- Login: -ID/Username : Epadmin
- Password : adminEp

W EG8145V5

Welcome to Huawei web page for network configuration.

User Name : | Epadmin

Password :

- After login successful, select Advance LAN “LAYER 2/3 PORT" tab
menu and checklist “LAN2"
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3. NeXt: select ”WAN", rEnas'..if.: Information )
tab menu, and checklist Enable WAN: J
"Enable WAN", select Encapsulation Mode: IPoE (@ PPPcE
"IPv4 / IPv6" for type Protocol Type: IPv4/IPv6 -
protocol and select “Route bt ol Route WAN -
Service Type: INTERNET -
WAN" for WAN Mode. etvice Type
Enable VLAN: N
4. Enter you VLAN ID. VLAN ID: 4040 “(1-4094)
User Name: 102200555012
i—‘asswnrd; ssssssseseeee J

5. For "Username” and “Password”, use Biznet Customer ID that was
informed in the form given during the installation.

Note: If you don't know the VLAN ID or forget the password, please contact
Biznet Home Care at 1500933 or email to home_care@biznetnetworks.com
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H f | =
6. Checklist “LAN2" and Binding Options: L ILAN1 [/ILAN2 [¥/SSID1
“SSID1", select "PPPoE" IPv4 Information
for IP Acquistion mode, IP Acquisition Mode: Static ( 'DHCP @ PPPoE
checklist Enable NAT and AR Wik |
NAT type Chong e into NAT type: Port-restricted cone NAT ~
. Enable DNS Overrid
“Port-restricted cone NAT” nave emee |
Multicast VLAN ID: (0-4094)

next, dialing and followed by

. IPv6 Information
"Automatic” mode.

Prefix Acquisition Mode: 2 DHCPvE-PD | . Static
IP Acquisition Mode: 'DHCPV6E 2 Automatic
Prefix Mask:

Multicast VLAN ID:

Applg.r Cancel

7. Then, click "Apply”, IP Public fromn PPPoE connection on WAN Status,
and the status turns into connected if the configuration is successful.

EG8245H5 Fast Sefting | Admin  Logout
Bevica WAN Information
WAN On this page, you can guery the connection and line status of the WAN port.

IPv4 Information (Click the form for details)

Optical

WAN Name Status IP Address VLAN/Priority Connect
Service Provisioning

4 INTERNET_R _VID_ 4040 Connected | 182.253.231.50 4040/0 AlwaysOn
VoiP : - :
IPv6 Information (Click the form for details)

Eth Port :

WAN Name Status Prewvix IP Address
WLAN

4 INTERNET_R_VID_4040 Connected | 2404:8000:1001:b79::/64 | 2404:8000:1:7452:

465:39:7feB80::d465:
Home Network 3999:9¢9
s y
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8. To enable DHCP on Lan 2, select the Layer 2/3 port setting menu, and

check LAN 2

s’é EG8245H5 Fast Setting | Admin Logouti ‘

WAN

LAN

Layer 2/3 Port

LAMN Host

DHCP Server

DHCP Static IP

DHCPvE Server

DHCPvE Static IP

DHCPvE Information

Port Localing

\,

Layer 2/3 Port Configuration

On this page, you can configure LAN Port as Layer 3 ports by selecting the corresponding check bax. The Layer 3 ports
will be assigned as HG ports.

1 LAN1 & LANZ 1 LAN3 1 LANG

Apply Cancel
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Configuration Guide &
WiFi Password

1. Select "WLAN"tab
menu, followed by
checklist “Enable
WLAN".

2. In SSID Name, fill in the
WiFi name you want,
and checklist “Enable
SSID”. You can set the
number of devices that
can be connected with a
maximum of 32 Modem
devices.

3. For WiFi password, the mode should be changed into “WPA/WPA2
PreSharedKey” with "TKIP&AES", Encryption mode, followed by fill
in the WiFi password you want.

4, Then, click “"Apply” and restart Biznet Modem.
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5Ghz Configuration

%‘L" EG8245H5 Fast Selting | Admin  Logout |

WAN WLAN Basic Configuration

LAN v On this page, you can set basic WLAN parameters (When the WLAN function is disable this page is blank).
ﬁ}. Cautian:
. 1. Wircless network services may be interrupted temporally after you modify wireloss network parametors.
Security v 2. Itls recommended that you use the WPAZ or WPAMIPAZ authentication mode for security purpose.

Route + ¥ Enable WLAN

| New | | Delete |

n(})mn}

Forward Rules v
SsiD SSID Name SsSID Number of Associated Broadcast Security
Application b index Status Devices ssiD Configuration
WLAN - 14 HUAWEI— Enable 32 Enable Configured
UcZx
WLAN Basic
SSID Configuration Details
WLAN Advanced
SSID Name: HUAWEI-Ut2x * (1-22 characters)
Automatic WiFi Shu., = )
Enable 3310: &
WiF| Coverage Number of Associated |
Devices: 32 (1-32)
Voice N Broadcast SSID: ™
Enable WMM: c
System Manage... w r 0
Authentication Mode: WPAMIPA2 PreShared w |
Maintenance Dia.. v Eneryption Mode: TKIPSAES v
WPA PreSharedKey: e | [+ Hide * (B-63 characters or 64 hexadecimal
characters)
WPA Group Key .
Regenation Interval; [0 " (800-864005)
Enable WPS: O
WPS Mode: v
PBC:

Apply Cancel




12

Biznet Home User's Manual

Biznet Home Payment Method

Overview

o BCA

Pleane nobe thet one Bienet Home Sccount
s e BA, Wit Aot prembiers

[ hez dherbatis and format of BCA ¥irtual
Bount Mk o ol

T1117 € = 10 dight Bfling Acoourt

@ Pl Bork

Plegsea rrsle Thal Sree Bianet Horne Aol
P i Parmnetn Wirbual Aceount rumies.
[ k= cebots and formict of Permata Virbual
SAedaunt piimBeir s loliras

8595 00 = 10 digit Billing Acoouwt

maredin

Placa resbe Thel caea B Heodree A ool
Fers ane: Fordn Yinuol Scco et reambsar
The detiks and formiot, of Mandin Virtual
ACoount numbsr as folos

BYS911 + 10 digit Billing Sccourt

ATH

ATM BLCA

1. et wour BelA cond and PIH

2. CFweces O heer Trowraodicn™ crul
“Trarsher”

1. Chooss To BCA Virtml dooount”

L Frmer 16 digis of BOA Wil Account
nuImiter

5. Folkad Bl Feimetion ool e Gyl
heEs. beesan SLCC s S iRy

ATH Bani Permaio

1. et wour Permala Lard ond PIN

& e S0 heer Trorrsc e

5 [heses “Poyment” ond “Othars Boyrnent”

&, hooss TVinugl Aocoent”

A, Wreert 16 (G rs of Paymmoto Wirmasl
Acrount rembsar and chonss YOUORREC T

A Folkow Ches nstrudlion unill The Sayment
hecas laiei i S S Ul

ATH Bark Mondin

L reert wour Mondin Card ord P

2. Choosa rmersd = Other Transoct ons” ond
“Siibrsc Fpticn T Fimermsst®

3. rout Company Code "B0SS1T (Beret
Prepaid)

L. gt Momdie Wirtoeal Account Munnier ond

thenchoonae “YES®

Fiodkowy thes InsaricTion LnTl the moyrreant

hos bemen succes shully

a1

Internet Banking

Wi RCA

1. o BCA KER
|http = o klidhen com) and byme
wolr ierrs] Banking Lser 1D and PIN

7. Choosa "Transfer o BCA Virbeo Acoouni®

3. Enter 14 digits of BCA Virbual Scoount
minEe ol sRlecT nnine"

4. Maoke =sure the coyment cetals ore
cosrnasd gl clrk erlivisa® oo erler the
nurmibes " Fey BICA" and dicks = Samd™

5. Follow the mestnoction el the poyreent
s bssan L CEssTily

Darrnata lntarnat Ranking

1. Gt Permataldat Bk
Ihtp = Y new. pemratanct . comspermabons
Lore il oo Dy D il irier st
Bk Uiser Do P

2. Chooss Tayment”

K. Chencss "Bl Prspmesnt™ ared “InbsEmsse”

&, Enber 28 dighs of the Permato Viduo
Ao P bssr ciad e Bease “Coitirie”

5. Follow the nstnachon until thie poymsnt
s e mocreeshuly

Fandid internet Banking

1. ot Wlser 10 el PIN your oocount
ntermaT Accorint Mok

2. Chooss Payment’ ond “mermet”

X, Chesnia "Bipreat Propesnd, el Wikl
Accoum Mumber Mondin

&, T ocrirnde he gy D D nssc o
P s, phease apsn e Mandd Onine
oeplicabon

5. Theetsedear thes catsedgany "Perciiog
Iransachons”

&, Follrsy (e s s unlil e poyrsend
s Ban Buccesstiuln

E) ocBCBank intemet Bonking

1 o naermet Bankn] D080 NER
g Sorine odocnispioomy’) and emer
later 103 Pemccasssrn] crid ot ha

2. Solect Payment & Purchose”

Sl S Adount”

L, Sploct Ulnregistorod Bils®, cick
PoymertPurchose”

5. Salect Bl Ty “Ciiar Poymsanis”, Selacl
iler Crogorizabon BEEMET PRED LT
RS BT CLELA T FrEeT

&, Fibe pragnend datils o oo, please
contirm

7. Erier “Responss Cocke Tokey® 0
COVHEET S Ry TNt ard dons

8. Custormer will receae o conlimnation that
s frowrrsc o s s sshol

(]

Mobile Banking

£5) mymea

1. O A Rk tion an L ogin

& Seject ® iransfer”

T SebodT "Wl Ao

& Enbar the B8 virbual A&coount numier
and clck “Send”

L. M the payment detoils ore corract, cick
“Proceedr

e Erder e B4 PR

¥ Cusstonar Wil recabsa s corPemrtion thar
bhe Lronsocton s succesdul

E Fermota HME

1 e e Perrela ME s picalan
. Erkar yoior Posowsord

31 Sedect Pay Gis

4. SelacT Subsonnaken MMani

Y Sedact Bt MHeemi

&, Erker the Vil decound, Mumriser
T. Selact the noooint

B. Erker the poymerit ormount

2 Paypirasl evwdicrwiliss apgesirs
1L Erter Mobile PIN

11, Trarsoecon completed

o ILiin by Mool
Chpars Ly Iy Mandie anploation and Login
Selact *Poy
Sebact "Intamsat B Coabda T
efect "Denet Prepsard”
Erter Moredin Virual dooourt rumbrer cred
chek “Continies
& I the payment detoils ore correct, dick
i e
ErterLmn’ by BMondn 20
B, Cursloimer will receive & Corlinmaion el
thas Eransoction s successiul

Ll L8

-

E TeARYY by UODE

1. Open TMAEY application ond Logn

4. Seject ” lop us ond Bl

B Select "Colake TV B amal™ Conegony

4. Soiact "Hinet Homse™

5. Enter Bizresl Home Biling &Aool

f. W ihe paymemt detmls ore oo, anter
wour Pk

T, Cisstomer will recebed o confrmation thar
Ehe transochon = successhul

BS] Makile
Open BS1 Mobde appécation ond Logn
Sabart "Pon”
Selact titermets Cobba T
Sepect *Bienet Home'
Skt fesncnt MMuniee
Erber Cusbomer B Biding niambes
Erfer B3l Mokie PIN
Hthe paymreant detcdls are corract, dick
“Corinue”

Fy

'\.|Fh-!_.-._"-5_.-\.'!.ll-

F

B Camsrowmed vell reCahes o Oyl oot Tl
thi transockon s susccesshul

» Electronic payment is valid only for 1 (one) Customer ID and is not applicable for multiple Customer IDs

» Transaction fee/ Bank Transfer made apart from the total amount written on the Proforma Invoice
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Mobile Banking Teller Bank Payment Point
u;gu ONe Mobile mandin Altamart I Afamidi

1.

Open OCBC NISP ONe Mobile application
and Login

1. Fillin the collection form or transfer form
Collection/Transfer Form Guidelines:

EE=a® LAWSON

2. Select "Payment & Purchase” a. Fill in date, depositor name & address 1. Customers visit the nearest outlet.

3. Select “Other Payment” b. Fillin recipient's name with 2. Please mention Billing Account number to

4. Select "Biznet Prepaid” category and "Biznet Prepaid - Customer Name” the cashier.
enter "Billing Account Biznet Home" c. Fillin customer number with 16 digits 3. Cashier clerk will provide detailed billing

5. If the payment detalls are correet, enter qudiri Virtual Account Number information, if the inforrmation is correct
your PIN d. Fillin payment amount & in words please make payment according to the

&. Customer will receive a confirmation that e Fillin transaction purpose stared-amaun.
the transaction is successful 2. Tefle_r will process & print the payment 4. Transaction completed and customer is

- receipt advised to save the payment receipt,

%) BRIMo

1. Open BRImo application and Login ATM Bersama

2. Select “Other Menu” Credit Card

3. Enter the "Billing" menu Virtual Account Bank Permata 1. Loginto your MyBiznet account.

4. Select "Cable TV & Internet” 1. Choose "Other Menu" 2. Select the product, prome or add on you

5. Select "New Payment” 2. Choose Tranisfer” wish to order.

6. Select the service "Biznet” and enter 3. Insert bank code (Bank Permata code 3. After confirming your order, proceed to
“Billing Account Biznet Home", click “013") and 16 digits of Permata Bank the transaction page, where you will be
“Continue” Virtual Account number and press "YES” directed to the order status page.

7. If the payment details are correct, click 4. Insert total payment (the nurnber must be 4. Choose the payment method using a
“Pay” same as total billing) and press “Yes" credit card.

8. Customer will receive a confirmation that 5. Follow the instruction until the payment 5. Enter your credit card details, expiration
the transaction is successful has been successfully date, and CVV.

&. You may choose to pay in full or use the

Teller Bank installment option.

l:;g_l;' BCA - R 7. Click "Pay Now" to complete your order,

1. Complete the form with the following (] gotagihan Notes:

receipt
confirrnation on your transaction
) PermataBank & tokopedia
1. Inform the Teller that you want to make 1. Choose "Top-up & Tagihan”
payment using Virtual Account 2. Choose “Internet dan TV Kabel” caotegory
2. Inform the 16 digits of customer's 3. Choose "Biznet Home"
Permata Bank Virtual Account Number 4. Enter the customer's Billing ID number
3. Make payment as per the amount stated 5. Check payment details, if all details are
in the bill correct, select "Continue”
4. Customer will receive payment slip from 4. Enter the payment page and select "Pay
Teller 7. You will receive an information

details:

Destination Bank: *BCA*

Desitination Bank Account Number: *16
Digits BCA Virtual Account Number®

In words: *Input total amount as stated in
the bili*

Beneficiary Name: *Customer's Name*®
Beneficiary Address: *MIDPLAZA 2 LT.8%

. Teller will process & print the payment

1. Open Gojek application

. Select "GoTagihan” menu

. Select "Cable & Internet TV" menu

. Select "Biznet” menu

. Enter the Customer’s Billing Account
number

|5 A T ]

6. Custormers can pay the bills listed by using

GoPay
7. Youwill receive aninformation

confimnation on your transaction

You have 5 minutes to complete the
payment using your credit card.

If you exceed the time limit, you will need
to place your order again.

Credit card payments are only available
for Visa, Mastercard, or JCB cards.

» Electronic payment is valid only for 1 (one) Customer ID and is not applicable for multiple Customer IDs

» Transaction fee/ Bank Transfer made apart from the total amount written on the Proforma Invoice
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Biznet Wifi

Biznet Wifi is a Free WiFi Service from Biznet, with speed up to 100 Mbps for
Biznet Home and Biznet Metronet's customers with automatic login.

For more information regarding Biznet Wifi location, please visit
biznetwifi.com/location.

1. Choose SSID BiznetWifi
on your device.

2. Input your Biznet Home or
Biznet Metronet service's
Username and Password
and choose Log In.
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3. You are connected to

Biznet Wifi.
Hello,
Anton Rumi
Anda Telah Terhubung
\_ Y
4, You can set the number of 4 N

Perangkat Saya

registered devices on ;
(Maksimal 5 Perangkat)

Biznet Wifi service.

[

i0S

Mac Address
CE:F0:03:CF:81:58
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MyBiznet

1. Loginto Mybiznet to http://app.biznet.id Input your username and
password.

Masuk

Ingat Saya Lupa Kata Sandi

T 2020 - 2024 Rigrwed AN righy reised
Bliznel i gt of MicPlaza Holding.

iiq

2. On the home page you can find information about Customer Data, Billing

Information, Service Status, Biznet Branch Information, Promo and
Additional Services Information.

. . ANTON RUM
(S Biznet «©x @ ormar Prianggan; 5501367060
1 I el Tagifan
Hae Bacdwidth
REGIN BR CLISTOMER 150 bps:
oo WO Jatret
Jware  AUMI ALamet
ho k)
WAL e
BAPH- 198 y FIETTA DI NPALSARE DIEHPASAR DARAT, THEAL KERTI
& BALLBIW
IRATNE S
Ubah Paket
Lasganan &kum
JL GURIKG ASUNG 3||P.||l:.'fl Bantuan
1 runung Catng Kars
BALL 8HE

¥ ceine

i
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3. If you want to change the service package, select the service status menu
then change the package, select the product you want. If you want to get
a promo, please select promo in the promo column.

4. To buy extra quota, you can select additional services on the home page.
But please note, the extra quota service will not renew your active period.

Layanan Tambahan Promo

BIZNET HOME XGQUOTA -Z1 - 090 Rp 50.000,00 PROMO SUY 3 MONTHE FREE 3 MONTHS IRp 4.412.250,00
LTS WOUGE
g Fatt 1 bk

BIMET HOME NEUOTA -1 - 030 RpA00.000,00

Mok A Jmn

BIZNET HOME XELOTA - 21 - 070 Rp 150.000,00
LT B0 GE
ety Pt THan

BIERET HOME KQUOTA - Z1 - 30D Rp 200.000,00

i dJmugE
ma fat 30 Hm1
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5. In the Visit Our Store menu, you can see the nearest Biznet branch office
from your location.

Humjungl Store Ksmi

I Denpasar

206
BENM - MINGGL 0830 - 1730w,

BRAMCH DENPASAR GATOT SLUBROTD
AL CARGE PERMAI N 805
SN - MGG 0830 17 30 W,

BRANCH DENFASAR KEZIMAN
L GATOT SUBREITO TIALIR MO 30
SENT - MISGOL 0030 - 17 20 WATA,

6. My Tickets menu, can be used to create a new ticket to Biznet customer
support.

,
(3 Biznet D § DT

14172958 25-Mer-2024 Aetarfion opan
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7. My Ticket menu, you can see the progress of ticket that have been
created.

Tiket Terbary

o it

Db T 26-Mar-a04
Pemmazaan Etsrtion
e Tt e

Falacakan Tiket Sayn

Tiket Updaieo
0M-0328 181254
TiRRE Crealea

MDA T AT

8. Account Menu, provides information on services used and can change
your MyBiznet portal password.

f N
[‘S Biznet «n * ANTON RUMI

Mo Pelanggan; G501 37060

[Prafil Saya O Ubah Kata Sanch

inhormass A informasi Kandah
- Mo Prisiggen  SENIETRG0N Moy Takapan D A5B2 S435
Nore Lovgieq:  ANTON RUM ] antormumigmal com

Informas Atamal

e |

Al 2 L GURING ALUNG
Asiat
Al 4
Al 5§

Lt HOTA DiEN AT, TEGAL KERTHA
Frovnadbings Hes: - BALL 80110
Hegain INDOKESL
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How to Use Biznet Community Booster

Biznet Community Booster is a feature that provides increased speed on
Biznet services for all community members who have partnered with Biznet.

1. Log in to Mybiznet
at http://app.biznet.id

Input your username and
password.

2. Click Community Booster,
then choose your community.

@ )

antonrumi@gmail.com

=

Remember Me Forgot Password

© 2000 - 2024 Biznet. All rights reserved.
Biznet is part of MidPlaza Holding.

- ot D

4 Community List

Community List
Jein a community and unlock extra bandwidth!

AYAMNA KOLESE KANISIUS
AYANA qi
# 8 L4 2!
Community
Hor rangactc k Boostar
« ® 0 -
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3. Enter your community member
number and click Search to
view your data.

Join Community

Community Name

KOLESE KANISIUS

Community Description

Perkumpulan Alumni Kolese Kanisius

( Member ID

( Last Name

4. Make sure your data is correct,
then click Join Community. If
your data is incorrect, please

Commiunity Narme
contact Biznet Home Care. _ e e
Perlmmﬂ;ulm :ll.l'l'll'li Kolese Kanisius

Join Community

( 637988

( Rumi

Member Detail

Member Name Anton Rumi
Community Number 637988
Community Name  KOLESE KANISIUS
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5. You have successfully 4 N
become a member of
Biznet Community Booster.
Your additional 25 Mbps
bandwidth will be
automatically updated
within 5 minutes.

\. J
6. The information about your ( N
ANTON RUMI (o -
total bandwidth can be Customer Number: 5501367660
seen on the main page. o A
RESIDENTIAL ENTERPRISE

Service Status 000000768594

I8l Earciwi Valid Until 17-MAY-2025
325 Mbps 2
BIZNET HOME
300 Mbps
Booster Kamunitas Quota 4000.00 GB
ST Remaining 3839.17 GB
@ Usage 160.83 GB
25 Mbps
: S
# 8 k) s
: Cemmunity
Horme Transaction My Tickst Boostar
“ p 0O -




