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Terima Kasih,

telah memilih Biznet Home sebagai layanan Internet WiFi terbaik
untuk mendukung aktivitas digital di rumah Anda.

Semoga buku panduan ini dapat membantu Anda dalam
melakukan pengaturan modem, melakukan pembayaran bulanan,
menghubungkan perangkat Anda ke layanan Biznet Wifi yang
tersedia dan juga cara menggunakan MyBiznet serta Mobile Apps
Biznet.

Jika membutuhkan Biznet Home & Biznet IPTV
bantuan terkait layanan Live Chat :biznethome.net
kami, silakan menghubungi Call Center: 1500933
Biznet Customer Experience e-mail : home_care@biznetnetworks.com
(24/7) melalui: Website
biznethome.net
biznetiptv.com

Untuk memudahkan
pelaporan, mohon siapkan

biznetnetworks.com

Customer ID Biznet Home Social Media
yang tertera pada email Instagram : @biznethome
yang kami kirimkan setelah Facebook : BiznetHome

Akun layanan Anda AKktif. Youtube :Biznet



http://biznethome.net
http://biznethome.net
http://biznetiptv.com
http://biznetnetworks.com
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Panduan Konfigurasi Modem

1. Buka aplikasi “Browser"

2. Ketik alamat IP Router

-+ 192.168.100.1 untuk tipe Modem HG8245H5
AN RN AN AR AR R AR NN RN AN NN NN

- Untuk login: -ID/Username :telecomadmin
- Password : admintelecom

V2 HG8245H5

HUAWEI

oloiolllgiid | telecomadmin

Copyright © Huawei Technologies Co., Ltd 2009-2017. All rights reserved

- Setelah berhasil login, pilih menu tab “LAN" dan checklist “LAN2"
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- 192.168.18.1 untuk tipe Modem EG8245H5

- Untuk login: - ID/Username : Epadmin
- Password : adminEp

W EG8245H5

Welcome to Huawei web page for network configuration.

User Name : | Epadmin

Password :

- Setelah berhasil login, pilih menu Advance tab LAN “LAYER 2/3 PORT"
dan checklist “LAN2"
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- 192.168.18.1 untuk tipe Modem EG8145V5

- Untuk login: - ID/Username : Epadmin
- Password : adminEp

W EG8145V5

Welcome to Huawei web page for network configuration.

User Name : | Epadmin

Password :

- Setelah berhasil login, pilih menu Advance tab LAN “LAYER 2/3 PORT”
dan checklist “LAN2"
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3. Selanjutnya pilih menu [Rasic Information )
tab “WAN", dan checklist Enable WAN: J
"Enable WAN", pilih Encapsulation Mode: IPoE (@ PPPGE
“IPv4 / IPv6” untuk protokol | Protocel Type: IPv4/IPv6 v
tipe dan pilih “Route WAN" | WAN Mode: Rout= WAN v
untuk WAN Mode. Service Type: INTERNET ~
Enable VLAN: v
4. Masukkan VLAN ID Anda. VLAN ID: 4040 “(1-4004)
User Name: 102200555012
Eassword: esssessnssses b

5. Untuk “Username” dan “Password”, gunakan ID Pelanggan Biznet yang
Terdapat pada informasi formulir yang diberikan pada saat pemasangan.

Note: Jika belum mengetahui VLAN ID atau lupa Username dan Password, silahkan
hubungi Biznet Home Care di 1500933 atau email home_care@biznetnetworks.com
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6. Checklist “LAN2" dan [ Binding Options: ILANT YILAN2 [¥/S8ID1 |
“"SSID1", pilih "PPPoE" IPv4 Information
untuk mode IP Acquistion, IP Acquisition Mode: Static < /DHCP 2 PPPoE
checklist Enable NAT dan AR Wik |
NAT tipe di rubah ke NAT type: | Port-restricted cone NAT ~
Enable DNS Override

"Port-restricted cone NAT"”
selanjutnya dialing di ikuti
dengan mode “Automatic”

Multicast VLAN ID:
IPv6 Information
Prefix Acquisition Mode:
IP Acquisition Mode:
Prefix Mask:

Multicast VLAN ID:

Applg.r Cancel

(0-4094)

* DHCPv6-PD | ) Static
'DHCPvVE 3 Automatic

7. Lalu Klik “Apply”, IP Public dari koneksi PPPoE pada WAN Status,
dan status menjadi connected apabila konfigurasi berhasil.

% EG8245H5
Dabios WAN Information
WAN On this page, you can guery the connection and line status of the WAN port.

Optical IPv4 Information (Click the form for details)

WAN Name Status IP Address
Service Provisioning

4 INTERNET R VID 4040 Connected @ 182253,231.50 4040/0 AlwaysOn
VoiP ' : ;
IPv6 Information (Click the form for details)

Eth Port

WAN Name Status Prewvix IP Address
LA 4 INTERNET_R VID_ 4040 Connected | 2404:8000:1001:b79::/64 @ 2404:8000:1:7452:

465:39:7feB80::d465:

Home Network 3999:9¢9
s y

Fast Setting | Admin  Logout ‘

VLAN/Priority Connect
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8. Lalu untuk mengaktifkan DHCP pada Lan 2, pilih menu setting
Layer 2/3 port, Checklist LAN 2

s’é EG8245H5 Fast Setting | Admin Logouti ‘

WAN

LAN

Layer 2/3 Port

LAMN Host

DHCP Server

DHCP Static IP

DHCPvE Server

DHCPvE Static IP

DHCPvE Information

Port Localing

\,

Layer 2/3 Port Configuration

On this page, you can configure LAN Port as Layer 3 ports by selecting the corresponding check bax. The Layer 3 ports
will be assigned as HG ports.

1 LAN1 & LANZ 1 LAN3 1 LANG

Apply Cancel
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Panduan Konfigurasi
& Password WiFi

1. Pilih menu tab “"WLAN"
dilanjutkan dengan
checklist “Enable
WLAN".

2. Pada bagian SSID
Name, dapat di isi
dengan nama WiFi
yang Anda inginkan,
dan checklist “Enable
SSID". Anda dapat
mengatur jumlah
perangkat yong dapat
terhubung dengan
maksimum 32
perangkat Modem.

3. Untuk password WiFi modenya di rubah ke “"WPA/WPA2 PreSharedKey”
dengan Encryption mode "TKIP&AES”, lalu dilanjutkan pengisian
password WiFi yang Anda inginkan.

4. Lalu Klik "Apply"” dan restart Modem Biznet.
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Konfigurasi 5Ghz

%‘L" EG8245H5 Fast Selting | Admin  Logout |

WAN WLAN Basic Configuration

LAN v On this page, you can set basic WLAN parameters (When the WLAN function is disable this page is blank).
ﬁ}. Cautian:
. 1. Wircless network services may be interrupted temporally after you modify wireloss network parametors.
Security v 2. Itls recommended that you use the WPAZ or WPAMIPAZ authentication mode for security purpose.

Route + ¥ Enable WLAN

| New | | Delete |

n(})mn}

Forward Rules v
SsiD SSID Name SsSID Number of Associated Broadcast Security
Application b index Status Devices ssiD Configuration
WLAN - 14 HUAWEI— Enable 32 Enable Configured
UcZx
WLAN Basic
SSID Configuration Details
WLAN Advanced
SSID Name: HUAWEI-Ut2x * (1-22 characters)
Automatic WiFi Shu., = )
Enable 3310: &
WiF| Coverage Number of Associated |
Devices: 32 (1-32)
Voice N Broadcast SSID: ™
Enable WMM: c
System Manage... w r 0
Authentication Mode: WPAMIPA2 PreShared w |
Maintenance Dia.. v Eneryption Mode: TKIPSAES v
WPA PreSharedKey: e | [+ Hide * (B-63 characters or 64 hexadecimal
characters)
WPA Group Key .
Regenation Interval; [0 " (800-864005)
Enable WPS: O
WPS Mode: v
PBC:

Apply Cancel
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Metode Pembayaran Biznet Home

Overview

% BCA

Setiap satu ID Pelanggan (Billing Account)
Biznet Home memiliki satu nomor Virtual
Account BCAL

Berikut detail dan format kode nomor Virtual
Account BCA:
71117 0 + 10 digit Billing Account

@ Permata Bank

Setiap satu 1D Pelanggan (Billing Account)
Biznet Horne memiliki satu normor Virtual
Account Permata,

Berikut detail dan format kode nomor Virtual
Account Permata:
8993 00 + 10 digit Billing Account

mandin

Setiap satu 1D Pelanggan (Billing Account)
Biznet Horme memiliki satu normor Virtual
Account Mandiri.

Berikut detail dan format kode nomor Virtual
Account Mandiri:
895911 + 10 digit Billing Account

ATM

ATM BCA

1. Masukkan kartu dan PIN Bank BCA

2. PFilih “Tronsaksi Lainnya” dan "Transfer”

3. Pilih "Ke Rekening BCA Virtual Account”

4. Masukkan 16 digit nomor Virtual Account
BCA

5. lkuti langkah selanjutnya sampai
pembayaran telah berhasil dilakukan

ATM Bank Permata

1. Masukkan kartu dan PIN Bank Permata

2. Bilih "Transaksi lginnya”

3. Pilih *Pembayaran” dan “Permbcyaran
Lainnya”

4. Pilih *Virtual Account”

5. Masukkan 16 digit nomor Virtual Account
Permata dan pilih "BENAR"

6. lkuti langkah selanjutnya sampai
pembayaran telah berhasil dilakukan

ATM Bank Mandiri

1. Masukkan kartu dan PIN Bank Mandiri

2. Pilih "Transaksi Lainnya” dan "TV
Berlanggonan/Internsat”

3. Masukkan kode Perusahaan/nstitusi
"89591" (Biznet Prepaid)

4. Masukkan nomor Virtual Account Mandiri
lalu pilin "BENAR"

5. lkuti longkah selanjutnya sarmpai
pembayaran telah berhasil dilakukan

internet Banking

Klik BCA

1. Masuk ke halaman KlikBCA
(https://ibank.klikbca.coms) dan
Masukkan User 1D dan PIN Intermnet
Banking

2. Pilih "Transfer ke BCA Virtual Account”

3. Masukkan 16 digit nomaor Virtual Account
BCA dan pilih "Lanjutkan”

4. Pastikan detail pembayaran telah sesuci
dan silakan Masukkan nomor "keyBCA"
dan klik "Kirim"

5. lkuti langkah selanjutnya sampai
pembayaran telah berhasil dilakukan

Permarta Internet Banking

1. Masuk ke halaman Permataiet
(https://new permatanet.com/permatane
t/retaillogon) dan Masukkan User ID dan
login

2. Pilih *Permboyaran’

. Pilih “Pembayaran Tagihan” dan “Internet”

4. Masukkon 146 digit nomor Virtual Account
Permata dan pilib *Lanjutkan”

5, lkuti langkah selanjutnya sampai
pembayaran telah berhasil dilakukan

(%]

Mandiri Internet Banking

1. Masukkan User ID dan PIN akun Mandiri
Internet Banking

2. Pilih *Pembayaran” dan “Internet”

3. Pilih "Biznet Prepaid” dan Masukkan
riomor Virtual Account Mandiri

4. Untuk melanjutkan proses transaksi
pembayaran, silakan untuk membuka
aplikasi Mandiri Online

5. Lalu pilih kategori “Transaksi Tertunda®

6. Ikuti langkah selanjutnyd sampai
pembayaran telah berhasil dilakukan

@ OCBC Bank Internet Banking

1. Masuk ke Internet Banking OCBC NISP
(https:/Yonline.ccbenisp.com./) dan
masukkan User ID, Password dan
Captcha

2. Piih "Pembayaran dan Pembelian”

. Pilih *Rekening Sumber Dana”

4. Pilih "Tagihan Yang Belum Terdaftar”, lalu
klik “Pembayaran/Pembelian”

5. Pilih Tipe Tagihan "Pembayaran Lainnya”,
Pilih "Organisasi Biller: BIZNET PREPAID"
dan masukkan nomor pelanggan

6. Apabila informasi data tagihon telah
sesuai, silakan lakukan konfirmasi

7. Masukkan "Response Code Token” untuk
menyelesaikon pembayaran dan selesai

8. Pelanggon akan menerima informasi
bahwa transaksi telah berhasil

(5]

Meobile Banking

@ MyBCA

1. Buka aplikasi myBCA dan Login

2. Pilih "Transfer”

3. Pilih "Virtual Account”

4. Masukkan nomor BCA Virtual Account
dan klik “Kirim"

5. Apabilainformasi data tagihan telah
sesudi, Kik "Lanjut”

6. Masukkan PIN myBCA

7. Pelanggan akan menerima informasi
bahwa transaksi tedah berhasil

[f’ Permata ME

Buka aplikasi Permata ME
Masukan Password

Pilih Bayar Tagihan

Pilih Menu Langganan

Pilih Menu Biznet

Masukkan Nomor Virtual Account
Pilik rekening

Masukkan nominal pembayaran
. Muncul kanfirmasi pembayaran
10.Masukan Mobile PIN
11.Transaksi selesai

e el

2| Livin' by Mandiri

Buka aplikasi Livin' by Mandiri dan Login

Pilih "Bayar”

Pilih “Internat & TV Kabel"

Pilih "Biznet Prepaid”

Masukkan nomor Mandiri Virtual

Account dan Klik "Lanjutkan”

4. Apabild informasi data tagiban telah
sesuai, kik "Lonjutkan™

7. Masukkan PIN Livin' by Mandir

8. Pelanggan akan menerima informasi
bahwa transaksi telah berhasil

AT ol R

E TMRW by UOB

1. Buka aplikasi TMRW dan Login

2. Pilih "Top up dan Tagihan”

3. Pilih kategori "TV kabel & Internet”

4. Pilih "Biznet Home"

5. Masukkan Billing Account Biznet Home

4. Apabilainformasi dota tagihan telah
sesuai, silakan Masukkan PIN

7. Pelanggon akan menerima informasi
babwa transcksi telah berhasil

‘f”" BSI Mobile

1. Buka aplikasi BSI Mobile dan Login

2. Pilih *Bayar®

3. Pilih "Internet/ TV Kabel”

4. Pilih "Biznet Home"

5. Pilih Momor Rekening

&. Masukkan Nomor ID Biling Pelanggan

7. Masukkan PIN BSI Mobile

8. Apabilainformasi dota tagihan telah
sesuai, kiik "Lanjutkan”

¢. Pelanggan akan menerima informasi
bahwa transaksi telah berhasil

» Pembayaran Elektronik hanya untuk 1 (satu) Customer ID, tidak bisa untuk pembayaran penggabungan Customer ID

» Biaya Transaksi / Transfer Bank dibayarkan di luar dari jumlah yang tertera pada tagihan
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Mobile Banking

,Q, OMe Mobile

1.

2

Buka aplikasi OCBC NISP ONe Mobile dan
Login
Pilih “Pembayaran & Pembelian”

3. Pilih “Pembayaran Lainnyo®

. Pilih kategon “Biznet Prepaid” dan Masukkan

“Biling Account Biznet Home"

. Apabila informasi data tagihan telah sesuai,

silakan Masukkan PIN

. Pelanggan akon menerima informasi bahwa

transaksi telah berhasil

%) BRIMo

. Buka aplikasi BRImo don Login

Pilih “Menu Lainmya”
Masuk ke menu “Tagihan
Pilih “TV Kabel & Internet”

. Pilih Menu “Pembayaran Baru”
. Pilib jenis layanan "Biznet” dan masukan

“Billing Account Biznet Home", klik "Lanjutkan”

. Apabila informasi data tagihan telah sesuai,

silahkan kiik menu "Bayar”

. Pelanggan akan menerima informasi bahwa

transaksi telah berhasil

Teller Bank

—

(% BCA
1.

Melengkapi form dengan detail berikut ini:
Bank Tujuan: *Bank BCA*

Nomor Rekening Tujuan: *Nomaor Virtual
Account BCA* Masukkan 14 digit nomor
Virtual Account Bank BCA

Terbllang: *Masukkan sesuai jumlah pada
tagihan®

Nama Penerima: *Namad Pelangaan®
Alamat Penerima: *MIDPLAZA 2 LT.8%

. Teller akan memproses & mencetak bukti

pembayoron

@ Permata Bank

L

Informasikan ke teller bahwa pelanggan ingin
melakukan pembayaran Virtual Account
Sebutkan 16 digit nomor Virtual Account
Permata pelanggan

Lakukan pembayaran sesudi jumlah pada
tagihan

Pelanggan akan mendapetkan slip
pembayaran dari teller

mandir

1.

Langkah Pengisian Aplikasi Setoran/Transfer
a. Isi tanggal, namea & dlamat penyetor
. Isi nama penerima dengan "Biznet
Prepaid - Nama Pelanggan®
c. Isi No. Pelanggan dengcin 16 digit
nomaor Virtual Account Mandiri
d. Isi jumlah pembayaran & terbilang
e, lsi tujuan transaksi

. Teller akan memproses & mencetok bukti

pembayaran

ATM Bersama

LA

Virtual Account Bank Permata

1. Pilin "Menu Lainnya”

2. Pilih "Transfer"

3. Masukkan kode bank tujuon (Kode Bank
Permata “013") dan 16 digit nomor Virtual
Account Bank Permata dan Pilih "TEKAN
JIKA BENAR"

4. Masukkan jumlah pembayaran sesuai
tagihan dan pilih "BENAR"

5. Ikuti langkah selanjutnya sampai
permbayaran telah berhasil dilokukan

E-Commerce

) gotagihan

1. Buka aplikasi Gojek

Pilih menu "GaTagihan"

Pilih menu "Cable TV & Internet”

Pilih menu "Biznet®

Masukkan nomaor Billing Account

Pelanggan

6. Pelanggan dapat membayar tagihan
yang tertera dengan mengaunakan
GoPay

7. Pelanggan akan menenma informasi
bahwa transaksi telah berhasil

A S

B tokopedia

Pilih menu "Top-up & Tagihan”

Pilih kategori “Internet dan TV Kabel"

Rilih menu "Biznet Home"

Masukkan Billing Account pelanggan

Cek detail konfirmasi pembayaran, jika

sudah sesuai pilih "Lanjut”

6. Masuk ke halaman pembayoran dan pilih
“Bayar"

7. Pelanggan akan menerima informasi
bahwa transaksi telah berhasil

Lo B

Payment Point
Alamart mﬁ.lfﬂrﬂfdl' m ] (i) |

1. Pelanggan mengunjungi gerai terdekat.

2. Silakan menyebutkan nomaor Billing
Account kepada kasir.

3. Petugas kasir akan memberikan informasi
detail tagihan, apabila informasi telah
sesuai silakan melakukan pembayaran
sesual dengan nominal yang tertera.

4. Transaksi sudah selesai don simpan struk
pembayaran.

Kartu Kredit

1. Masuk ke akun MyBiznet Anda.

2. Pilih produk, promo atau add on yang
Anda inginkan,

3. Setelah mengkonfirmasi pesanan, Anda
dapat masuk ke halaman transaksi untuk
diarahkan ke halaman status pesanan.

4. Pilih metode permbayaran dengan kartu
kredit,

5. Masukkan detail kartu kredit, masa
berlaku, dan CWY.

&. Anda dapat memilih pembayaran penuh
atau menggunakan opsi cicilan.

7. Klik “Bayar Sekarang” untuk
menyelesaikan pesanan Anda.

8. Masukkan kode OTP yang Anda terima
dari Bank Anda.

9. Silakan masuk ke menu transaksi untuk
mengecek status transaksi Anda.

Catatarn:

= Anda memiliki woktu 5 menit untuk
menyelesaikan pembayaran
menggunakan kartu kredit.

« Jika mefebibi batas waktu, Anda harus
melokukan pemesanan wang.

«  Pemboyaron dengan kartu kredit honya
dapat difakukan dengan kartu Visa,
Mastercard, atau JCB.

» Pembayaran Elektronik hanya untuk 1 (satu) Customer ID, tidak bisa untuk pembayaran penggabungan Customer ID

» Biaya Transaksi / Transfer Bank dibayarkan di luar dari jumlah yang tertera pada tagihan
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Biznet Wifi

Biznet Wifi merupakan Layanan WiFi Gratis dari Biznet dengan kecepatan
hingga 100 Mbps untuk pelanggan Biznet Home dan Biznet Metronet,
dengan sistem login otomatis.

Untuk mengetahui lokasi Biznet Wifi, kunjungi biznetwifi.com/location.

1. Pilih SSID BiznetWifi di
perangkat Anda.

2. Masukan Username dan
Password layanan Biznet
Home atau Biznet Metronet
lalu pilih Masuk.




1 5 Biznet Wifi

3. Anda sudah terhubung
dengan Biznet Wifi.

Hellg,
Your Name

Browse Now

Anda Telah Terhubung

4. Anda dapat mengatur f N
jumlah perangkat yan PHagatooye
) P 9 ] yang (Maksimal 5 Perangkat)
terdaftar untuk di layanan

Biznet Wifi.
s

i0S

Mac Address
CE:F0:03:CF:81:58
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MyBiznet

1. Masuk ke portal Mybiznet
di http://app.biznet.id
Masukan username dan
password anda.

Jika belum pernah login
MyBiznet, gunakan fitur
"forgot password/Ilupa
password"

2. Pada haloman beranda
terdapat informasi Data
Pelanggan, Informasi
Tagihan, Status Layanan,
Branch Biznet, Promo dan
Layanan Tambahan.

@ )
yourname@biznetnetworks.com

. J

r yourname@biznetnetworks.com _’J:ﬁ ID - 1

Nomor Pelanggan : xxxxxx
®

RESIDENTIAL

Data Pelanggan Informasi Tagihan

88 Tekan untuk melihat Barcode

ENTERPRISE

XXXXXXXX
yourname@biznetnetworks.com

Momor Pelanggan
Mama Depan
Mama Belakang
Kewarganegaraan
Bahasa

Jenis Kelamin
Tanggal Lahir
Kategori

Alamat 1

Alamat 2

Alamat 3

Alamat 4

Alamat 5

Kode Pos
Kelurahan/Kecamatan

KotajProvinsi

Megara
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Data Pelanggan

Informasi Tagihan

Nomor Tagihan
Mama Lengkap
Mata Uang
Alamat 1
Alamat 2
Alamat 3

XXXXXXXX
yourname@biznetnetworks.com

Alamat 4

Kode Pos
Kecamatan/Kelurahan
Kota[Provinsi

Negara

Status Layanan 000000598866

Total Bandwidth

& Info Modem

65 Mbps
: Nomar Seri
1 Y 485758432A264EAA
/ WA Status Modem
| BUY
oF Status Daya
DOHNLINE

BIZMET HOME 0D
65 Mbps

Gangguan Terakhir
11-JUL-2025 07:33

LY
ul Kuota Utama & Redaman

) Daya RX
Berlaku Hingga 2 bl F2
AUG-2025 Dﬂ'd::am
aya
Kuota Utama 1500.0 GB 218 dBm

Sisa 1310.46 GB

Penggunaan 188.54 GB
L') Mulai Ulang
- =

Lihat Pengunaan

RESIDENTIAL ENTERPRISE

XXXXXXXX
BIZNET HOME INTERNET 0D

Momor Tagihan
Mama Layanan
No. Ponsel
Kentrak Sejak
Berlaku Hingga
Alamat Instalasi 1
Alamat Instalasi 2
Alamat Instalasi 3
Alamat Instalasi 4
Alamat Instalasi 5
Kode Pos
Kelurahan/Kecamatan
KotafProvinsi

Megara

Beli Kuota Ekstra Promo

BIZNET HOME XQUOTA - Z1 - 01D
500 GB | 1 Hari

Rp 50.000
Rp 100.000

BIZNET HOME XQUOTA - Z1- 03D
1.000 GB | 3 Hari

BIZMET HOME XQUOTA - 21 - 07D
1.500 GB | 7 Hari

BIZNET HOME XQUOTA - Z1- 30D E
Ro 200

Kuota 2%
\, J
r RESIDENTIAL ENTERPRISE j
Momor Tagihan XXX XXX XX

Nama Layanan BIZNET HOME INTERNET 0D
Mo. Ponsel

Kontrak Sejak
Berlaku Hingga
Alamat Instalasi 1
Alamat Instalasi 2
Alamat Instalasi 3
Alamat Instalasi 4
Alamat Instalasi 5
Kode Pos
Kelurahan/Kecamatan
Kota/Provinsi

MNegara

PROMO BUY 12 MONTH FREE 5

MONTH Rp 3.330.000

PROMO BUY 3 MONTH FREE 1

MONTH Rp 832.500

PROMO BUY 6 MONTH FREE 2

MONTH Rp 1.665.000

PROMO BUY 9 MONTH FREE 3 o AQT §
MONTH Rp 2.497.! g
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3. Jika Anda ingin merubah
paket layanan, pilin
menu status layanan lalu
Ubah Paket, kemudian
pilih product yang Anda
inginkan.

Jika ingin mengambil
promo silakan pilih promo
pada kolom promo.

[ N
\
Ubah Paket Tutup
HOME 2D -
Pilih promo
Tanpa Promo >

Pilih tipe modem

ONETIME (BUY) -
Total
Rp 575.000
Pajak
Rp 63.250

Total Tagihan

{ Rp 638.250 ‘
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MyBiznet

4. Untuk pembelian ekstra kuota,
Anda dapat pilih Layanan
Tambahan yang berada di
halaman beranda. Namun
perlu diingat, untuk layanan
ekstra kuota tidak akan
memperpanjang masa aktif
anda.

Beli Kuota Ekstra

BIZNET HOME XQUOTA - Z1- 01D
500 GB [ 1 Hari

BIZNET HOME XQUOTA - Z1 - 03D
1.000 GEB / 3 Hari

BIZNET HOME XQUOTA - Z1 - 07D
1.500 GB / 7 Hari

BIZNET HOME XQUOTA - 21 - 30D

Promo

Rp 50.000

Rp 100.000

Rp 160.000

Rn 200.000

Beli Kuota Ekstra

PROMO BUY 12 MONTH FREE 5
MONTH

PROMO BUY 3 MONTH FREE 1
MONTH

PROMO BUY 6 MONTH FREE 2
MONTH

PROMO BUY 9 MONTH FREE 3
MONTH

Rp 3.330.000

Rp 832.500

Rp 1.665.000

Rp 2.497.! E
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5. Pada menu Kunjungi Store 4 )
Kami, Anda dapat melihat
kantor cabang Biznet
terdekat dari lokasi anda.

\_ )
4 N
Dapatkan Bantuan Tutup

k C o C omtge
B et Tam
M Kunjungi Store Kami >
L )
4 N
4 Kunjungi Store Kami
Q  cariStore [

HEAD OFFICE SUDIRMAN

MIDPLAZA 2, 8TH FLOOR, JL JENDRAL
SUDIRMAN 10-11

SENIN - JUMAT 08:30-17:30 WIB

HEAD OFFICE BALI

KARANG MAS ESTATE - LILY TOWER, JL
KARANG MAS SEJAHTERA

SENIN - JUMAT 08:30-17:30 WITA
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6. Menu Tiket Sayaq, dapat
digunakan untuk membuat
tiket baru ke customer
support Biznet.

4 N
\_ J
( N

Dapatkan Bantuan Tutup
L Caft Comter
#% Buat Tiket >
B g Ve e
o Y
( N
Dapatkan Bantuan Tutup
Pilih Kontrak
000000598866 -
BIZNET HOME INTERNET 0D
Pilih Masalah
Internet Terputus >
Internet Lambat >
Administrasi >
Y
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7. Menu Tiket Saya, Anda 4 N
dapat melihat progress < Tk *
tiket yang telah dibuat.

Ticket Number 11196530 *
Created At 27-MAR-2024
Issue Connection Slow
Ticket Status CLOSED
Ticket Number 11166581 *
Created At 23-MAR-2024
Issue Connection Down
Ticket Status CLOSED
\ Yy

8. Menu Relokasi, Anda 4 N
dapat melihat progress
dari kontrak yang akan
dilakukan relokasi.

\ y
4 N
Relokasi Tutup

Pilih Kontrak
000000015737

BIZNET HOME EMPLOYEE SPN - JL SEI SERAYU

Masukkan Alamat

Mohon masukan 3 kata atau lebih

AL J
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9. Menu Terminasi, dapat
digunakan untuk melakukan
permintaan berhenti pada
layanan Biznet

10. Menu Akun, merupakan
informasi layanan yang
digunakan dan dapat
mengubah kata sandi portal
MyBiznet Anda.

\\

7

Terminasi

Tutup

Pilih Kontrak

000000015737
BIZNET HOME EMPLOYEE SPN - JL SEl SERAYU

\.

Selanjutnya

J

( Pengaturan Akun

Profil

@

Ow

-

Fitur Lainnya

Q

@

u]n]
(= -3

Info Profil
Ganti Password

Metode Pembayaran

Daftar Akun

Perbolehkan Notifikasi
Speed Test

Pindai Karyawan
Umum

() Kebijakan Privasi

E—) Keluar

f

Home

Transaksi

Tiket Community

Booster

VNV WV WV

=
o

Pengaturan
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Community Booster

Panduan Biznet Community Booster

Biznet Community Booster adalah fitur tambahan kecepatan pada layanan

Biznet untuk seluruh anggota komunitas yang telah bekerja sama dengan Biznet.

1. Masuk ke portal Mybiznet
di http://app.biznet.id
Masukan username dan
password anda.

2. Klik Community Booster,
lalu pilih komunitas yang
Anda ikuti.

[ )

yourname@biznetnetworks.com

cecccccccccccccne =

Ingat Saya Lupa Kata Sandi

£ Daftar Komunitas

Daftar Komunitas
Bergabunglah dengan komunitas dan dapatkan bandwidth ekstra!

( Ketik nama ke orfunitas )

AYANA KOLESE KANISIUS

AYANA

Bergabung Bergabung
A 8 = ut
Booster
Beranda Transaks Tiket Saya Komunitas
« + O
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3. Masukkan homor anggota
komunitas Anda dan klik Cari
untuk melihat data Anda. R ———

T Nama Komunitas
¥ KOLESE KANISIUS
Deskripsi Komunitas
Perkumpulan Alumni Kolese Kanisius

(e

( Last Name

4. Pastikan data Anda sudah
sesuai, lalu klik Join
Community. Jika data Anda

Commumity Mame
tidak sesudai, silakan hubungi : el
Biznet Home que Putum::ulan :Imml Kolese Kanisius

Join Community

( XXXXXXXX

( YouR NAME

Member Detail

Member Name YOUR NAME
Community Number XXXXXXXX
Community Name  KOLESE KANISIUS
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5. Anda berhasil bergabung
dengan Biznet Community
Booster. Tambahan
bandwidth 25 Mbps Anda
akan otomatis ter-update
dalam waktu 5 menit.

6. Informasi total bandwidth
Anda dapat dilihat pada
halaoman utama.

w
J
w
__ YOUR NAME m D~
A Customer Number: XXXXXXXX
o
RESIDENTIAL ENTERPRISE
Service Status 000000768594
IOt Barciih S Valid Until 17-MAY-2025
325 Mbps 2
BIZNET HOME
300 Mbps
Boostar Kamunitas Cuota 4000.00 GB
T Remaining 3839.17 GB
@ Usage 160.83 GB
25 Mbps
3 @
] 8 ] o
: Cemmunity
Home Transaction My Ticket Boostar
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Payment Method - Credit Card

1. Masuk ke akun MyBiznet Anda. /

yourname@biznetnetworks.com

® 0000000000000 00 E
Ingat Saya Lupa Kata Sandi
Masuk
. J
2. Pilih produk, promo atau add /" Alamat Instalasi 5 N\
Kode Pos

on yang Anda inginkan.

Kelurahan/Kecamatan
Kota/Provinsi
Negara

Beli Kuota Ekstra Promo Beli Vidio

PROMO BUY 12 MONTH FREE 5 MONTH Rp 5.948.500

PROMO BUY 3 MONTH FREE 1 MONTH Rp 1.470.750

PROMO BUY 6 MONTH FREE 2 MONTH Rp 2.941.500

PROMO BUY 6 MONTH FREE 2 MONTH DATE  [Rz{sR i Wste}

fr a8 i sk
Community
Beranda Transaksi Tiket Saya Booster
1 O <

. J
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3. Setelah mengkonfirmasi ( N

pesanan, klik “Pergi ke Konfirmasi

Haloman Transaksi” untuk
Dengan membayar 9 bulan di awal, Anda akan

melihat detail status mendapatkan gratis 3 bulan berlangganan,

pesanan Anda. sehingga total masa berlangganan yang
didapatkan adalah 12 bulan.

Nama Layanan : BIZNET HOME INTERNET 1D
ID Kontrak DXXXXXXXX
Alamat :

Pesanan telah berhasil dibuat.
Silahkan periksa email Anda untuk
instruksi pembayaran.

Pergi ke Halaman Transaksi
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4. DPilih metode pembayaran
dengan kartu kredit.

5. Masukkan detail kartu kredit,
masa berlaku dan CVV.

6. Anda dapat memilih
pembayaran penuh atau
menggunakan opsi cicilan.

Nomor Pesanan PROMO-000000007116-2
Nomor Pelanggan XXXXXXXX

Tanggal Faktur ~ 24-JUN-2025

Jatuh Tempo 25-JUN-2025 09:29
Status I [

PROMO BUY 9 MONTH FREE 3
MONTH IDR 2,850,000.00
2025H-9PLUS3

Tagihan IDR 2,850,000.00
Pajak 11% IDR 313,50

Total Tagihan IDR 3,163,50

I | | Bayar Dengan CC

Powered By Midtrans

Bayar Dengan VA

Perbarui Status Pembayaran
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7. Klik "Bayar Sekarang” untuk
menyelesaikan pesanan
Anda.

8. Masukkan kode OTP yang
Anda terima dari Bank Anda.

r

Rp3.163.500

Order ID #PROMO-00000000716-2 P

Bayar dalam 23:59:26

< Kartu kredit/debit

Nomeor kartu

* % %k % * ok ok & * % ok % LR

Masa berlaku Ccwv

L B B

Pilih cicilan

Full payment

\4""'[9

j

Rincian =

s | JCB | G
o WERA hat o -

Secure payments by Midtrans

Dengan melanjutkan pembayaran ini, Anda setuju

denaan Kebijakan Privasi Midtrans.
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9. Silakan masuk ke menu
transaksi untuk mengecek
status transaksi Anda.

Catatan:

Anda memiliki waktu 5 menit untuk menyelesaikan pembayaran

menggunakan kartu kredit.

Jika melebihi batas waktu, Anda harus melakukan pemesanan ulang.
Pembayaran dengan kartu kredit hanya dapat dilakukan dengan kartu

Visa, Mastercard, atau JCB.

XXXXXXXX










Thank you,

for choosing Biznet Home as the best Internet WiFi service to
support your digital activities at home.

We hope this guidebook can assist you in setting up your modem,
making monthly payments, connecting your device to Biznet WiFi
service that available in public facilities, to finding out how to use
MyBiznet and Biznet Mobile Apps.

If you need any further Biznet Home & Biznet IPTV
assistance on Biznet Live Chat :biznethome.net
Services, please contact Call Center: 1500933
Biznet Customer Experience e-mail : home_care@biznetnetworks.com
(24/7) via: Website
biznethome.net
biznetiptv.com

For your convenience,
please prepare your Biznet

biznetnetworks.com

Home Customer ID, Social Media
which available in the email Instagram : @biznethome
that we sent after your Facebook : BiznetHome

service Account is Active. Youtube :Biznet
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Modem Configuration Guide

1. Open “"Browser"” application

2. Type the IP Router address

- 192.168.100.1 for HG8245H5 Modem type

- Login: - ID/Username : telecomadmin
- Password : admintelecom

V2 HG8245H5

HUAWEI

oloiolllgiid | telecomadmin

Copyright © Huawei Technologies Co., Ltd 2009-2017. All rights reserved

- After login successful, select “LAN" tab menu and checklist “LAN2"
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- 192.168.18.1 for EG8245H5 Modem type

- Login: -ID/Username : Epadmin
- Password : adminEp

W EG8245H5

Welcome to Huawei web page for network configuration.

User Name : | Epadmin

Password :

- After login successful, select Advance LAN “LAYER 2/3 PORT" tab
menu and checklist “LAN2"
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- 192.168.18.1 for EG8145V5 Modem type

- Login: -ID/Username : Epadmin
- Password : adminEp

W EG8145V5

Welcome to Huawei web page for network configuration.

User Name : | Epadmin

Password :

- After login successful, select Advance LAN “LAYER 2/3 PORT" tab
menu and checklist “LAN2"
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3. NeXt: select ”WAN", rEnas'..if.: Information )
tab menu, and checklist Enable WAN: J
"Enable WAN", select Encapsulation Mode: IPoE (@ PPPcE
"IPv4 / IPv6" for type Protocol Type: IPv4/IPv6 -
protocol and select “Route bt ol Route WAN -
Service Type: INTERNET -
WAN" for WAN Mode. etvice Type
Enable VLAN: N
4. Enter you VLAN ID. VLAN ID: 4040 “(1-4094)
User Name: 102200555012
i—‘asswnrd; ssssssseseeee J

5. For "Username” and “Password”, use Biznet Customer ID that was
informed in the form given during the installation.

Note: If you don't know the VLAN ID or forget the password, please contact
Biznet Home Care at 1500933 or email to home_care@biznetnetworks.com
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H f | =
6. Checklist “LAN2" and Binding Options: L ILAN1 [/ILAN2 [¥/SSID1
“SSID1", select "PPPoE" IPv4 Information
for IP Acquistion mode, IP Acquisition Mode: Static ( 'DHCP @ PPPoE
checklist Enable NAT and AR Wik |
NAT type Chong e into NAT type: Port-restricted cone NAT ~
. Enable DNS Overrid
“Port-restricted cone NAT” nave emee |
Multicast VLAN ID: (0-4094)

next, dialing and followed by

. IPv6 Information
"Automatic” mode.

Prefix Acquisition Mode: 2 DHCPvE-PD | . Static
IP Acquisition Mode: 'DHCPV6E 2 Automatic
Prefix Mask:

Multicast VLAN ID:

Applg.r Cancel

7. Then, click "Apply”, IP Public fromn PPPoE connection on WAN Status,
and the status turns into connected if the configuration is successful.

EG8245H5 Fast Sefting | Admin  Logout
Bevica WAN Information
WAN On this page, you can guery the connection and line status of the WAN port.

IPv4 Information (Click the form for details)

Optical

WAN Name Status IP Address VLAN/Priority Connect
Service Provisioning

4 INTERNET_R _VID_ 4040 Connected | 182.253.231.50 4040/0 AlwaysOn
VoiP : - :
IPv6 Information (Click the form for details)

Eth Port :

WAN Name Status Prewvix IP Address
WLAN

4 INTERNET_R_VID_4040 Connected | 2404:8000:1001:b79::/64 | 2404:8000:1:7452:

465:39:7feB80::d465:
Home Network 3999:9¢9
s y
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8. To enable DHCP on Lan 2, select the Layer 2/3 port setting menu, and

check LAN 2

s’é EG8245H5 Fast Setting | Admin Logouti ‘

WAN

LAN

Layer 2/3 Port

LAMN Host

DHCP Server

DHCP Static IP

DHCPvE Server

DHCPvE Static IP

DHCPvE Information

Port Localing

\,

Layer 2/3 Port Configuration

On this page, you can configure LAN Port as Layer 3 ports by selecting the corresponding check bax. The Layer 3 ports
will be assigned as HG ports.

1 LAN1 & LANZ 1 LAN3 1 LANG

Apply Cancel
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Configuration Guide &
WiFi Password

1. Select "WLAN"tab
menu, followed by
checklist “Enable
WLAN".

2. In SSID Name, fill in the
WiFi name you want,
and checklist “Enable
SSID”. You can set the
number of devices that
can be connected with a
maximum of 32 Modem
devices.

3. For WiFi password, the mode should be changed into “WPA/WPA2
PreSharedKey” with "TKIP&AES", Encryption mode, followed by fill
in the WiFi password you want.

4, Then, click “"Apply” and restart Biznet Modem.
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5Ghz Configuration

%‘L" EG8245H5 Fast Selting | Admin  Logout |

WAN WLAN Basic Configuration

LAN v On this page, you can set basic WLAN parameters (When the WLAN function is disable this page is blank).
ﬁ}. Cautian:
. 1. Wircless network services may be interrupted temporally after you modify wireloss network parametors.
Security v 2. Itls recommended that you use the WPAZ or WPAMIPAZ authentication mode for security purpose.

Route + ¥ Enable WLAN

| New | | Delete |

n(})mn}

Forward Rules v
SsiD SSID Name SsSID Number of Associated Broadcast Security
Application b index Status Devices ssiD Configuration
WLAN - 14 HUAWEI— Enable 32 Enable Configured
UcZx
WLAN Basic
SSID Configuration Details
WLAN Advanced
SSID Name: HUAWEI-Ut2x * (1-22 characters)
Automatic WiFi Shu., = )
Enable 3310: &
WiF| Coverage Number of Associated |
Devices: 32 (1-32)
Voice N Broadcast SSID: ™
Enable WMM: c
System Manage... w r 0
Authentication Mode: WPAMIPA2 PreShared w |
Maintenance Dia.. v Eneryption Mode: TKIPSAES v
WPA PreSharedKey: e | [+ Hide * (B-63 characters or 64 hexadecimal
characters)
WPA Group Key .
Regenation Interval; [0 " (800-864005)
Enable WPS: O
WPS Mode: v
PBC:

Apply Cancel
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Biznet Home Payment Method

Overview

& BCA

Plegse note that one Biznet Home Account
has one BCA Virtual Account numbers.

The details and format of BCA Virtual
Account number as follow:
71117 0 + 10 digit Billing Account

@PermurnBank

Please note that one Biznet Home Account
has one Permata Virtual Account number.

The details and format of Permata Virtual
Account number as follow:
8993 00 + 10 digit Billing Account

mandin
Please note that one Biznet Home Account
has one Mandiri Virtual Account number,

The details and format of Mandiri Virtual
Account number as follow
895911 + 10 digit Billing Account

ATM

ATM BCA

1. Insert your BCA card and PIN

2. Choose "Other Transaction” and
“Transfer”

3. Choose "To BCA Virtual Account”

4. Enter 16 digits of BCA Virtual Account
number

5. Folliow the instruction until the payment
has been successfully

ATM Bank Permata

1. Insert your Permata Card and PIN

2. Choose "Other Tronsaction”

3. Choose "Poayment” and “Others Payment”

4. Choose "Wirtual Account”

5. Insert 16 digits of Permata Virtual
Account number and choose “CORRECT"

&. Follow the instruction until the payment
hieis been successfully

ATM Bank Mandiri
1. Insert your Mandiri Card and PIN
2. Choose menu " Other Transactions" and
“Subscription TV/Internet"
3. Input Company Code "82591" (Biznet
Prepaid)
4. Input Mandiri Virtual Account Murmber and
then choose "YES”
. Follow the instruction until the payment
has been successfully

w

Internet Banking
Klik BCA

1.

Go to BCA Klik (https://ibank.klikbca.com/)
and type your Internet Banking User ID and
PIN

Choase "Transfer to BCA Virtual Account”
Enter 16 digits of BCA Virtual Account
number and select "*Continue"

Make sure the payment details are correct,
and click "Continue" and enter the number
“KeyBCA" and click "Send"

Follow the instruction until the payment has
been successfully

Permata Internet Banking

1.

Go to Permataiet Klik
{https.//new.permatanet.com/permatanet
Sretail/logon) and type your Internet
Banking User ID and PIN

Choose “Payment”

Choose “Bill Payment” and “Internet”

Enter 14 digits of the Permata Virtual
Account number and choose "Continue®
Follow the instruction until the payment has
been successfully

Mandiri Internet Banking

1.

Input User ID and PIN your account Intermet
Account Mandiri

Choose "Payment” and "Internet”

Choose “Biznet Prepaid”, input Virtual
Account Mumber Mandiri

To continue the payment transaction
process, pledse open the Mandir Online
application

Then select the category "Pending
Transactions"

Follow the instruction until the payment has
been successfullyn

@ OCBCBank Internet Banking

1.

w

Go to Internet Banking OCBCNISP
{https.//online.ocbenisp.com/) and enter
User 1D, Password and Captcha

Select "Payment & Purchase”

Select “Source Account”

Select “Unregistered Bills”, click
"Payment/Purchase”

Select Bill Type "Other Payments®, Select
“Biller Orgomization: BIZMET PREPAID" and
enter customer number

If the payment details are correct, please
conrfirm

Enter "Response Code Token” to complete
payment and done

Customer will receive a confirmation that
the transaction is successful

» Electronic payment is valid only for 1 (one) Customer ID and is not applicable for multiple Customer IDs

» Transaction fee/ Bank Transfer made apart from the total amount written on the Proforma Invoice

Mobile Banking

€2 myeca

. Open myBCA application and Login

Select "Transfer”

Select "Virtual Account”

Enter the BCA Virtual Account nurmber

and click "Send”

5. If the payment details are correct, click
“Proceed”

6. Enter myBCA PIN

7. Customer will receive a confirmation that

the transaction is successful

Permata ME

Open the Permata ME application.
Enter your Password

Select Pay Bills,

Select Subscription Menu

Select Biznet Menu

Enter the Virtual Account Number
Select the account

Enter the payment amount

. Payment confirmation appeadrs
10.Enter Mobile PIN

11. Transaction completed

el e = AT S L R

4 Livin' by Mandiri
Open Livin' by Mandiri application and Login
Select "Pay”
Select “Intemet & Cable TV
Select “Biznet Prepaid”
Enter Mandiri Virtual Account number and
click "Continue
4. [If the poyment details are correct, click
"Continue”
7. Enter Livin' by Mandiri PIN
8. Customer will receive o confirmation that the
transaction is successful

bl S B

uos

e TMRW by UOB

1. Open TMRW application and Login

2. Select "Top up and Bills”

3. Select "Cable TV & Internet” category

4, Select "Biznet Home"

5. Enter Biznet Home Billing Account

6. If the poyment details are correct, enter
your PIN

7. Custorner will receive a corfirmation that
the transaction is successiul

" BSIMobile

1. Open BSI Mobile application and Login

2. Select "Pay”

3. Select "Internet/ Cable TV"

4. Select "Biznet Home"

5. Select Account Number

&, Enter Customer ID Billing number

7. Enter BSI Mobile PIN

8. If the payment details are correct, click
“Continue"

2. Customer will receive a confirmation that
the transaction is successful
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Mobile Banking

9, OMNe Mobile

1

B8 BRIMo

. Open BRImMo application and Login
. Select "Other Menu"

. Enter the “Billing" menu

. Select “Cable TV & Internet”

. Select "New Payment”

. Select the service "Biznet” and enter “Billing

Lo R S

Open OCBC NISP ONe Mabile application
and Login

. Select "Payment & Purchase”
. Select "Other Payment”
. Select "Biznet Prepaid” category and enter

“Billing Account Biznet Home"

. If the payment details are correct, enter your

PIN

. Customer will receive a confirmation that the

transaction is successful

Account Biznet Home", click "Continue”

. If the payment details are correct, click

Py

. Customer will receive a confirmation that the

transaction is successful

Teller Bank
(&% BCA
1.

Complete the form with the following details:
Destination Bank: *BCA*

Desitination Bank Account Number: *16
Digits BCA, Virtual Account Numb-er*

In wiords: *Input total amount as stated in
the bill*

Beneﬁclury Name: *Customer's Narme*
Beneficiary Address: *MIDPLAZA 2 LT.8*

. Teller will process & print the payment

receipt

@ Permata Bank

E:

Inform the Teller that you want to make
payrment using Virtual Account

. Inform the 16 digits of customer's Permata

Bank Virtual Account Mumber

. Make payment as per the amount stated in

the bill

. Customer will receive payment slip from

Teller

mandiri

1.

2.

Fill in the collection form or transfer form
Collection/Transfer Form Guidelines:
a, Fillin date, depositor name & address
b. Allin recipient's name with
“Biznet Prepaid - Customer Nome”
<. Fillin customer number with 16 digits
Mandiri Virtual Account Number
d. Fillin poyment amount & in words
e. Fillin transaction purpose

Teller will process & print the payment receipt

» Electronic payment is valid only for 1 (one) Customer ID and is not applicable for multiple Customer IDs

ATM Bersama

N

Virtual Account Bank Permata

1. Choose "Other Menu”

2. Choose "Transfer”

3. Insert bank code (Bank Permata code
“013") and 16 digits of Permaota Bank
Virtual Account number and press “YES"

4, Insert total payment (the number must be
same as total billing) and press "Yes”

5. Follow the instruction until the payment
has been successfully

E-Commerce

) gotagihan

1. Open Gojek application

Select "GoTagihan” menu

Select "Cable & Internet TV" menu

Select "Biznet” menu

Enter the Customer's Billing Account

numkber

6. Customers can pay the bills listed by using
GoPay

7. Youwill receive an information
confirmation on vour transaction

LA Sl

& tokopedia

Choose "Top-up & Tagihan”

Choose “Internet dan TV Kabel” category

Choose “Biznet Home"

Enter the customer's Billing ID number

Check payment details, if all details are

correct, select "Continue”

Enter the payment page and select "Pay

7. You will receive an information
confirmation on your transaction

AR L

o

» Transaction fee/ Bank Transfer made apart from the total amount written on the Proforma Invoice

Payment Point
Afamart A Alfamidi EEE Gt

1. Customers visit the nearest outlet.

2. Please mention Biling Account number
to the cashier.

3. Cashier clerk will provide detailed billing
information, if the information is correct
please make payment according to the
stated amount.

4. Transaction completed and customer is
advised to save the payment receipt.

Credit Card

1. Loginto your MyBiznet account.

2. Select the product, proma or add on you
wish to order.

3. After confirming your order, proceed to
the transaction page, where you will be
directed to the order status poge.

4, Choose the payment method using o
credit card.

5. Enter your credit card details, expiration
date, and CVV.

&. You may choose to pay in full or use the
installment option.

7. Click "Pay Now" to complete your order.

8. Enterthe OTP code you received from
wour bank.

2. Go tothe transaction menu to check your
transaction status.

Notes:

» You have 5 minutes to complete the
payment using your credit card.

»  If you exceed the time limit, you will need
to plgce your order again.

« Credit cord payments are only available
for Visa, Mastercard, or JCB cards,
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Biznet Wifi

Biznet Wifi is a Free WiFi Service from Biznet, with speed up to 100 Mbps for
Biznet Home and Biznet Metronet's customers with automatic login.

For more information regarding Biznet Wifi location, please visit
biznetwifi.com/location.

1. Choose SSID BiznetWifi
on your device.

2. Input your Biznet Home or
Biznet Metronet service's
Username and Password
and choose Log In.
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3. You are connected to
Biznet Wifi.

Hello,
Your Name

Browse Now

You Are Connected

4. You can set the number of 4 { N
. . My Device
registered devices on
. . . (Max 5 Devices)
Biznet Wifi service.

’

i0S

Mac Address
CE:F0:03:CF:81:58

Remove
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MyBiznet

1. Log in to Mybiznet to http://
app.biznet.id Input your

username and password.

If you have never logged in
to Mybiznet before, please
use the “Forgot Password”
feature to set up your
account.

2. On the home page you
can find information about
Customer Data, Billing
Information, Service
Status, Biznet Branch
Information, Promo and

Additional Services
Information.

@ )
yourname@biznetnetworks.com
. J
@ , )
yourname@biznetnetworks.com _’J:ﬁ ID -

Nomor Pelanggan : xxxxxx
&

RESIDENTIAL

Data Pelanggan Informasi Tagihan

88 Tekan untuk melihat Barcode

ENTERPRISE

XXXXXXXX
yourname@biznetnetworks.com

Momor Pelanggan
Mama Depan
Mama Belakang
Kewarganegaraan
Bahasa

Jenis Kelamin
Tanggal Lahir
Kategori

Alamat 1

Alamat 2

Alamat 3

Alamat 4

Alamat 5

Kode Pos
Kelurahan/Kecamatan

KotajProvinsi

Megara
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Data Pelanggan

Informasi Tagihan

Nomor Tagihan
Mama Lengkap
Mata Uang
Alamat 1
Alamat 2
Alamat 3

XXXXXXXX
yourname@biznetnetworks.com

Alamat 4

Kode Pos
Kecamatan/Kelurahan
Kota[Provinsi

Negara

Status Layanan 000000598866

Total Bandwidth

& Info Modem

65 Mbps
: Nomar Seri
1 Y 485758432A264EAA
/ WA Status Modem
| BUY
oF Status Daya
DOHNLINE

BIZMET HOME 0D
65 Mbps

Gangguan Terakhir
11-JUL-2025 07:33

LY
ul Kuota Utama & Redaman

) Daya RX
Berlaku Hingga 2 bl F2
AUG-2025 Dﬂ'd::am
aya
Kuota Utama 1500.0 GB 218 dBm

Sisa 1310.46 GB

Penggunaan 188.54 GB
L') Mulai Ulang
- =

Lihat Pengunaan

RESIDENTIAL ENTERPRISE

XXXXXXXX
BIZNET HOME INTERNET 0D

Momor Tagihan
Mama Layanan
No. Ponsel
Kentrak Sejak
Berlaku Hingga
Alamat Instalasi 1
Alamat Instalasi 2
Alamat Instalasi 3
Alamat Instalasi 4
Alamat Instalasi 5
Kode Pos
Kelurahan/Kecamatan
KotafProvinsi

Megara

Beli Kuota Ekstra Promo

BIZNET HOME XQUOTA - Z1 - 01D
500 GB | 1 Hari

Rp 50.000
Rp 100.000

BIZNET HOME XQUOTA - Z1- 03D
1.000 GB | 3 Hari

BIZMET HOME XQUOTA - 21 - 07D
1.500 GB | 7 Hari

BIZNET HOME XQUOTA - Z1- 30D E
Ro 200

Kuota 2%
\, J
r RESIDENTIAL ENTERPRISE j
Momor Tagihan XXX XXX XX

Nama Layanan BIZNET HOME INTERNET 0D
Mo. Ponsel

Kontrak Sejak
Berlaku Hingga
Alamat Instalasi 1
Alamat Instalasi 2
Alamat Instalasi 3
Alamat Instalasi 4
Alamat Instalasi 5
Kode Pos
Kelurahan/Kecamatan
Kota/Provinsi

MNegara

PROMO BUY 12 MONTH FREE 5

MONTH Rp 3.330.000

PROMO BUY 3 MONTH FREE 1

MONTH Rp 832.500

PROMO BUY 6 MONTH FREE 2

MONTH Rp 1.665.000

PROMO BUY 9 MONTH FREE 3 o AQT §
MONTH Rp 2.497.! g
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3. If you want to change the
service package, select the
service status menu then
change the package, select
the product you want.

If you want to get a promo,
please select promo in the
promo column.

Ubah Paket

Tutup

HOME 2D

Pilih promo

Tanpa Promo

Pilih tipe modem

ONETIME (BUY)

Total
| Rp 575.000
Pajak

Rp 63.250
Total Tagihan
{ Rp 638.250
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4. To buy extra quotq, you can
select additional services on
the home page. But please
note, the extra quota service
will not renew your active
period.

Beli Kuota Ekstra

BIZNET HOME XQUOTA - Z1- 01D
500 GB / 1 Hari

BIZNET HOME XQUOTA - Z1 - 03D
1.000 GB / 3 Hari

BIZNET HOME XQUOTA - Z1- 07D
1.500 GB / 7 Hari

BIZNET HOME XQUOTA - 21 - 30D

Promo

Rp 50.000

Rp 100.000

Rp 160.000

Rn 200.000

Beli Kuota Ekstra

PROMO BUY 12 MONTH FREE 5
MONTH

PROMO BUY 3 MONTH FREE 1
MONTH

PROMO BUY 6 MONTH FREE 2
MONTH

PROMO BUY 9 MONTH FREE 3
MONTH

Rp 3.330.000

Rp 832.500

Rp 1.665.000

Rp 2.497. E
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5. In the Visit Our Store menu, 4 N
you can see the nearest
Biznet branch office from
your location.

\. J

4 N
Dapatkan Bantuan Tutup

L Coft Comtge

B bt T

M Kunjungi Store Kami >

4 Kunjungi Store Kami

Q  cari store m

B HEAD OFFICE SUDIRMAN
MIDPLAZA 2, 8TH FLOOR, JL JENDRAL
SUDIRMAN 10-11
SENIN - JUMAT 08:30-17:30 WIB

E HEAD OFFICE BALI

KARANG MAS ESTATE - LILY TOWER, JL
KARANG MAS SEJAHTERA

SENIN - JUMAT 08:30-17:30 WITA
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6. My Tickets menu, can be 4 N
used to create a new ticket to
Biznet customer
support.
\_ y
4 N\
Dapatkan Bantuan Tutup

L Ca® Comter

#2 Buat Tiket >

B g Vore Sem

o Y
( N
Dapatkan Bantuan Tutup

Pilih Kontrak
000000598866 -
BIZNET HOME INTERNET 0D
Pilih Masalah
Internet Terputus >
Internet Lambat >
Administrasi >
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7. My Ticket menu, you can 4 )
see the progress of ticket < Tkt *
that have been created.

Ticket Number 11196530 *
Created At 27-MAR-2024
Issue Connection Slow
Ticket Status CLOSED
Ticket Number 11166581 *
Created At 23-MAR-2024
Issue Connection Down
Ticket Status CLOSED
\_ J

8. Relocation, You can view 4 N
the progress of contracts
scheduled for relocation.

G Y
4 N
Relokasi Tutup

Pilih Kontrak
000000015737
BIZNET HOME EMPLOYEE SPN - JL SEI SERAYU
Masukkan Alamat
Mohon masukan 3 kata atau lebih
AL J
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9. Termination, Used to request
service termination for Biznet
services.

10. Account Menu, provides
information on services
used and can change your
MyBiznet portal password.

4 N

\_ J

4 N
Terminasi Tutup
Pilih Kontrak

000000015737
BIZNET HOME EMPLOYEE SPN - JL SEI SERAYU

fr

\.

Selanjutnya

J

r

[ Keluar
L]
L]
fr a8 & R e
i ; Community :
Homae Transaksi Tiket Booster Pengaturan

j
< Pengaturan Akun

Profil

®

Info Profil

Ow

-

Ganti Password

Metode Pembayaran

Daftar Akun

Fitur Lainnya

al

@

oo
(= b

Perbolehkan Notifikasi
Speed Test

Pindai Karyawan

VOOV VWV

Umum

() Kebijakan Privasi
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Community Booster

How to Use Biznet Community Booster

Biznet Community Booster is a feature that provides increased speed on
Biznet services for all community members who have partnered with Biznet.

1. Log in to Mybiznet
at http://app.biznet.id

Input your username and
password.

2. Click Community Booster,
then choose your community.

[ )

yourname@biznetnetworks.com

=

000000060060 O0COCOGSOS

Remember Me Forgot Password

4 Community List

Community List
Join a community and unlock extra bandwidthl

AYANA KOLESE KANISIUS

Join Join
. ] ) 5
Community
Har TANGACT: k Boostar
- + O :
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3. Enter your community member
number and click Search to
view your data.

Join Community

Community Name

KOLESE KANISIUS

Community Description

Perkumpulan Alumni Kolese Kanisius

( Member ID

( Last Name

4. Make sure your data is correct,
then click Join Community. If
your data is incorrect, please

Commiunity Narme
contact Biznet Home Care. _ e e
Perlmmﬂ;ulm :ll.l'l'll'li Kolese Kanisius

( XXXXXXXX

Join Community

( YouR NAME

Member Detail

Member Name YOUR NAME
Community Number XXXXXXXX
Community Name  KOLESE KANISIUS
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5. You have successfully 4 N
become a member of
Biznet Community Booster.
Your additional 25 Mbps
bandwidth will be
automatically updated
within 5 minutes.

\ J
6. The information about your ( N
. __ YOUR NAME m D -
total bandwidth can be (&% Customer Number. XXXXXXXX
seen on the main page. s 8
RESIDENTIAL ENTERPRISE
IOt Barciih S Valid Until 17-MAY-2025
325 Mbps 2
BIZNET HOME
300 Mbps
Boostar Kamunitas Quota 4000.00 GB
T Remaining 3839.17 GB
25@ Usage 160.83 GB
: S
# B Bl &
Horme Transaction My Ticket CDBHJE:;::“
e + D LA N
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Payment Method - Credit Card

1. Login to your MyBiznet [
account.
(} Biznet
Masuk
yourname@biznetnetworks.com
Ingat Saya Lupa Kata Sandi
Masuk
. J
2. Select the product, promo or (" Alamat Instalasi 5 N\
Kode Pos

add on you wish to order.

Kelurahan/Kecamatan
Kota/Provinsi
Negara

Beli Kuota Ekstra Promo Beli Vidio

PROMO BUY 12 MONTH FREE 5 MONTH Rp 5.948.500

PROMO BUY 3 MONTH FREE 1 MONTH Rp 1.470.750

PROMO BUY 6 MONTH FREE 2 MONTH Rp 2.941.500

PROMO BUY 6 MONTH FREE 2 MONTH DATE  [Rz{sR i Wste}

fr a8 i sk
Community
Beranda Transaksi Tiket Saya Booster
1 O <

. J




2 8 MyBiznet

3. After confirming your order, 4 N
click “Go to Transaction KOITﬁ rmasi
Page” to view your order
status details. Dengan membayar 9 bulan di awal, Anda akan

mendapatkan gratis 3 bulan berlangganan,
sehingga total masa berlangganan yang
didapatkan adalah 12 bulan.

Nama Layanan : BIZNET HOME INTERNET 1D
ID Kontrak DXXXXXXXX
Alamat :

Pesanan telah berhasil dibuat.
Silahkan periksa email Anda untuk
instruksi pembayaran.

| Pergi ke Halaman Transaksi
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4. Choose the payment method [ N
Nomeor Pesanan PROMO-000000007116-2

using a credit card. Nomor Pelanggan XXXXXXXX
Tanggal Faktur ~ 24-JUN-2025

Jatuh Tempo 25-JUN-2025 09:29
Status ' [

PROMO BUY 9 MONTH FREE 3
MONTH IDR 2,850,000.00
2025H-9PLUS3

Tagihan IDR 2,850,000.00

Pajak 11% IDR 313,50

Total Tagihan IDR 3,163,50

I | | Bayar Dengan CC

Powered By Midtrans

Bayar Dengan VA

Perbarui Status Pembayaran

\ Yy

5. Enter your credit card details, 4 N
expiration date and CVV.

\ Yy

6. You may choose to pay in full 4 N

or use the installment option.
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7. Click "Pay Now" to complete [ =\
Rp3.163.500

Order ID #PROMO-000000007N6-2 & Rincian «

your order.
Bayar dalam 23:59:26

€ Kartu kredit/debit

Nomor kartu - mE
* ok ok % * ok * &k ok ok &

Masa berlaku CcVvV
* & & * k&

Pilih cicilan

Full payment -
Secure payments by Midtrans

Dengan melanjutkan pembayaran ini, Anda setuju
denaan Kebliakan Privasi Midtrans.

8. Enter the OTP code you 4 N
received from your bank.
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9. Go to the transactionmenuto [ )
check your transaction status.

XXXXXXXX

Notes:

e You have 5 minutes to complete the payment using your credit card.

» [f you exceed the time limit, you will need to place your order again.

» Credit card payments are only available for Visa, Mastercard, or JCB cards.
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